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To

The Chief Engineer (SP), The Chief Engineer (Comm.),

HPSEBL, Shimla. HPSEBL, Shimla. _
Sub: - Installation of Smart Electric Meters- Regarding Clarlﬁcatlon of the points

in the minds of consumers.

Sir,

~ - Enclosed, please find, a copy of letter No. HPSEB-PWA-Corr-Board/2026-54—55 dated -

15.03.2026 from the Secretary General; HPSEB Pensioners Welfare Association H.Q. at Solan,

Himachal Pradesh on the subject cited matter, the contents of which are self explanatory

It is requested -to look into the matter and necessary action be 1n1t1ated accordingly. The

comments in the matter be furnished to this office by 06.04.2026, so that the higher authorities

could be apprlsed accordingly.

DA: As above. : _ : Yours faithfully,

1

>

(Er Shamsher Singh Negl),
Chief Engineer (P&M)
HPSEBL, Vidyut Bhawan
Shimla-171004.

" Email: cepmhpsebl@gmall com

\9@0 the Supermtendmg Engmeer (IT), HPSEBL, Shimla for kmd information and necessary

action please.

DA: As above. ‘ . Chief Eng?eer ®&M)
' : HPSEBL, Vidyut Bhawan
Shimla-171004.
" Email:cepmhpsebl@gmail.com
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| AWhether the installation of the Smart meter is
- mandatory or at the choice of the GE}ﬂS%E’EE%%‘? Please
re&r such clause(s) to clarify.

s we understand, the mstallation of smarti meters
will not require upfroni payment from domestic
consumers, as the cost of meter is to be bome by
HPSEBL and recoverable through tariff, however }t
reques clarification and traﬂs;}areﬁcy

3. Since ﬂle approval ef Tanﬁ‘ 1s the responsibﬂity of
-. the HPERC, and in case upfront payment is to be
recovered through Tariff, as such, whether the Tariff

has been approved accordingly by the HPERC?

%ince the meter cost is to be recovered through
Tariff, in the event a meter becomes defective and
gives higher consumption (resulting in hefty bills),
burnt, or goes out of order afier mstallation,

- HPSEBL must ensure action to replace meter free of -
charge, and should not be charged arbitrarily unless
tampering or deliberate damage is proven. |

5. Whether the Meter Testing laboratories of the Board
-are equipped with in order to test and check Smart
Meters? Alternatively, what system the Board
evolved to check/test mechanically/technically the
damaged meters to prove the tempering or deliberate
damage of meter. Since, the cost of the meter would
be very high, thus the consumers may not be charged -
deliberately/unreasonably by the HPSEBL Sub-
Divisions and may have to face cumbersome
procedure for redressal of his sufferings.

6. Consumers refain the right to accurate billing, data
privacy, and grievance redressal through established
forums, which needs to be ensured. .



”F What about the services to be rendered Ea,%&{ésﬁﬁ
smart meters to the consumers who do not possess
Smart phones? And what mechanism is proposed fo
be evolved by the HPSEBL?

We request HPSEBL to issue a clear public communication
on each point including not covered above to reassure
consumers on these points of fare deal so as to avoid any
doubt and apprehensions. This will help build trust and
ensure smooth implementation of the smart meter
Programume across Himachal P‘raéesh |

sincerely Yours,

| Copy to:
’ The Secretary MPF&; Pawar Power, to the Govemment '
HP. Shimla-17002

—
Secretary General



