
Complaint No: 1216/202601/01 

M/s Manish Sharma 

V/s 

HP State Electricity Board Ltd & Ors. 

ORDER 

(1) Complaint has been filed under regulations 17 of the HPERC (Consumer 

Grievances Redressal Forum and Ombudsman) Regulations, 2013, by 

M/s Manish Sharma, S/o Sh J.R. Sharma, R/o Village Agwahi, P.O 

Shoghi, Tehsil and District Shimla, (HP). Complainant is a consumer of 

the Respondent HP State Electricity Board Ltd bearing consumer ID 

100012001319; 

(2) In terms of the Orders passed by the Forum on 24.02.2026, matter was 

listed today for filing of Reply by Respondent; 

(3) However, today the Registry of the Forum presents a letter dated 

02.03.2026 written by the Complainant, wherein a written request has 

been made for withdrawal of the instant complaint on grounds that the 

grievances involved in the complaint have been redressed by the 

Respondent and that it is satisfied by the action of the Respondent and 

shall no longer fight the case; 

(4) The ibid letter dated 02.03.2026 is taken on record. In view of this 

unconditional request dated 02.03.2026 by the Complainant to withdraw 

the complaint, the Complainant is hereby granted liberty to 

unconditionally withdraw the instant complaint; 

On aforesaid terms the complaint is disposed as withdrawn. 

Order is announced before the parties present today on 31.03.2026 at Shimla 

in open Forum. Parties are left to bear their own cost. 

Registry of Forum is directed to supply Certified copies of this Order to the 

parties. The complaint alongwith this Order be consigned to record room for 

safe custody. 

Date: 31.03.2026 

Place: Shimla  --Sd--    --Sd-- 

(Pankaj Kumar) 

(Member) 

(Tushar Gupta) 

(Chairman) 

 



CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI,
SHIMLA-9.

Complaint No.: - 1216/202601/01
Date of Admission: - 01.01.2025
Quorum: - Er. TusharGupta, Chairman

Er. Pankaj Kumar,Member

In ref:-

Sh. Manish Sharma S/o Sh. J.R. Sharma
R/o Village Agwahi, P.O. Shoghi
Tehsil and District Shimla, H.P Complainant

V/s.

HPSEBL & Others. Respondents

1. The Executive Engineer,
Electrical Division I, HPSEBL,
SDA Complex, Kasumpti
Tehsil and District Shimla, (H.P.)

2. The Assistant Engineer,
Electrical Sub-Division Totu,
Distt. Shimla. (H.P.) Respondents

Final hearing:- 31.03.2026.

Counsels:-
Complainant 1. Sh. Bhagwan Chand, Advocate

Respondent 1. Sh. Kamlesh Saklani, Under Secretary Law
2. Sh. Rajesh Kashyap, Advocate
3. Sh. Ramesh Chand Sr. Asstt.

Date of Decision:- 31.03.2026.



CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI
SHIMLA-171009.
No. CGRF/Court case/2025-26-1216/202601/01 Dated:-

Sh. Manish Sharma S/o Sh. J.R. Sharma
R/o Village Agwahi, P.O. Shoghi
Tehsil and District Shimla, H.P Complainant

V/s.

HPSEBL & Others. Respondents

1. The Executive Engineer,
Electrical Division I, HPSEBL,
SDA Complex, Kasumpti
Tehsil and District Shimla, (H.P.)

2. The Assistant Engineer,
Electrical Sub-Division Totu,
Distt. Shimla. (H.P.) Respondents

Pursuant to final hearing conducted on 31.03.2026 in Quorum of

Two (2), the certified copy of final Order dated 31.03.2026 passed by the

Forum in the aforesaid complaint is enclosed herewith for further necessary

action at your end please.

DA:-As above.

Secretary,
Consumers Grievances Redressal Forum,
HPSEBL, Kasumpti Shimla-9.


