
 

 

Notice 

                                                                                                                    Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009. 

No.CGRF/Complaint No. 1441/3/22/22    Dated:- 

 

M/s Bhagwati Stone Crusher, 

Village Gawda, PO Khararhatti, 

Kunihar Nalagarh Road Tehsil  

Arki, Distt Solan HP.      Complainant 

 

                              V/s. 

 

                             HPSEBL  & Others.            Respondents  

 

MA (1)/22/22 in Complaint No. 1441/3/22/22 

   

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

  

2.  The Sr. Executive Engineer, 

  Electrical Division,  

  HPSEBL, Arki, Distt. Solan (HP). 

 

3.  The Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

  Arki, Distt. Solan (HP).     Respondents 

 

 

                     The Certified copy of final order dated 14.11.2022, passed by the 

Hon’ble Forum in the aforesaid complaint is enclosed herewith for further necessary action at 

your end please.  

 

         

DA:-As above.                              Secretary,                                                                

             Consumers Grievances Redressal Forum, 

                                                                             HPSEBL, Kasumpti Shimla-171009. 

 

 

 

 

 

 

 

 

 

 



 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-09 

No. CGRF/Complaint No.  1441/3/22/22 

Date of Admission:  20.07.2022 

Quorum: -      Er. Tushar Gupta, Chairman 

    Er. Vikas Gupta, Member 

    Sh. K. S. Dhaulta, Member 

 

In ref:-   

    

 

M/s Bhagwati Stone Crusher, 

Village Gawda, PO Khararhatti, 

Kunihar Nalagarh Road Tehsil  

Arki, Distt Solan HP.      Complainant 

 

                              V/s. 

 

HPSEBL  & Others.            Respondents  

 

 

 1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

  

2.  The Sr. Executive Engineer, 

  Electrical Division,  

  HPSEBL, Arki, Distt. Solan (HP). 

 

3.  The Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

  Arki, Distt. Solan (HP).     Respondents 

             

           

 Final hearing:-         14.11.2022 

Present for:- 

 

Complainant                      1.   None. 

 

Respondent                        1.    Sh. Anil Kumar, God, Advocate 

          2.    Er. Girish Gupta, J.E. ESD, Arki 

               

Date of Decision: -         14.11.2022 

 

 

 

 

 

 

 

 



 

 
     ORDER 

  

  The complaint was listed for filing Rejoinder by the Complainant. None appeared for the 

complainant despite having knowledge, as evident from the last hearing dated 17.10.2022. The 

Complainant was provided ample opportunities to file Rejoinder, since Reply filed by the Respondent 

Board on 15.09.2022 as is evident from the order sheets. The Complainant failed to appear on 

15.09.2022, 30.09.2022 and was represented by Miss Anchal Thakur on 17.10.2022. This Forum on 

17.10.2022 allowed two weeks’ time to file Rejoinder with advance copy to the Respondent Board and 

categorically directed that this may be treated as last opportunity. Today neither complainant nor any 

Authorized Representative/Advocate present despite knowledge. The Respondent Board pressed for 

dismissal of the complaint for non-prosecutioin in view of the intentional delay to dispose of the matter 

and failure to appear and file the Rejoinder by the Complainant despite knowledge. The Respondent 

Board also prayed for vacation of interim order passed in complaint. 

  The Complainant failed to appear and file the Rejoinder before this Forum despite affording 

sufficient time and opportunity to do so as observed here-in-above. The conduct of the complainant 

clearly demonstrate that the complainant is not interested to pursue the present complaint to its logical end 

delaying its disposal on one pretext or another, as is evident from record. The matter has been delayed for 

none appearance/non prosecution by the Complainant, as is evident from the record and conduct of 

Complainant. This Forum is of the opinion that the complainant is not interested to pursue the Complaint 

and delaying its disposal for reasons best known to it. 

  In view of the observations made above, the present complaint is dismissed in default for non-

appearance and non-prosecution by the Complainant. Parties are left to bear their own costs. The Interim 

Order if any, shall also stand vacated. The Complainant be intimated separately through post.  

 

    Order is announced before the parties present today on 14.11.2022 at Shimla in open Forum. 

Certified copies of this Order be supplied to the parties. The complaint along with this Order be consigned 

to record room for safe custody. 

Date:- 14.11.2022 

Place:- Shimla 

 

 Sd/-     Sd/-     Sd/- 

 (K.S. Dhaulta)   (Vikas Gupta)  (Tushar Gupta)                            

(Member)                            (Member)   (Chairman) 

 

 

 

 

 


