
HIMACHAL PRADESH STATE ELECTRICITY BOARD LIMITED 
(A STATE GOVERNMENT UNDERTAKING) 

REGISfERED OFFICE:- VIDYUT BHAWAN, HPSEBL, SHIMLA-171004. (H.P.) 
CIN: U40109HP2009SGC031255GST NO:02AACCH4894EHZB 
PHONE NO. : 0177-2656624 Email: cecommhpsebl@gmail.com 

No. HPSEBL/CE(Comm.)/SERC-31/2025-26- q~Jo-3) Dated: 17,. ,_ 
To 

The Electricity Ombudsµian, 
Sharma Sadan, 
Behind Keonthal Commercial Complex, 
Khalini Shimla -2 

Sub: Standards of Performance (SOP) reporting under HPERC (Distribution Performance Standard) Regulations, 2010 - Submission of month wise SAIDI, SAIFI and CAIDI, CAIFI return for FY 2025-26 (April -September). 
Sir, 

/ 

Enclosed please find herewith the Circle wise Reliability indices (SAIDI, SAIFI, CAIDI 
and CAIFI) for the FY2025-26 (April-September.) of the HPSEBL. 
DA.: As Above 

Copy to 

Yours Faithfully, 

~"1\ lvl'1 r 
Chief Engineer (donh.), 
HPSEBL,Vidyut Bhawan, 

Shimla- 171004. 

1. The _Superintending Engineer (IT) for uploading the Reliability Indices on the website ofHPSEBL. 
DA.:- Sent through e-mail. . 

~ n\\vlv( 
Chief ngineer (qoiJm.), 
HPSEBL,Vidyut Bhawan, 

Shimla- 171004 
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