
CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-9 

No. CGRF/Complaint No. 2315/3/21/09             Dated:- 
 

Complaint No.: -  2315/3/21/09 

Date of Admission: -  29.07.2021 

Quorum: -   Dr. M.G. Sharma, Chairman. 

    Er. Vikas Gupta, Member. 

    Sh. K.S Dhaulta, Member. 

 

Sh. Karam Singh S/o Bhagat Ram  

R/o V.P.O Gahidhar, Tehsil  

Banjar Distt. Kullu. HP.      

 

Sh. Inder Pal Singh, S/o Sh. Dalip Singh, 

R/o K. No 47 Phase 3-B-1, 

Mohali Chandigarh.      Complainant 

 

   V/s. 

 

 1.              The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

             2.  The Superintending Engineer, 

   HPSEBL, (OP) Circle Kullu 

   Himachal Pradesh. 

  

3.  The Sr. Executive Engineer, 

  Electrical Division, HPSEBL, 

  Thalout, Distt. Mandi (HP). 

 

 4.  The Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

   Banjar, Distt. Kullu (HP).     Respondents 

 

 

 

   
Final hearing:-          15.12.2021               

Present for:- 

 

Complainant                      1.  Sh. Rajiv Rai, Advocate 

 

Respondent                       1.  Sh. Anil Kumar God Advocate 

                                          2.  Sh. Kamlesh Saklani, Law Officer 

   

 

 Date of Decision: -         15.12.2021 

 



ORDER 
 

 The Learned Counsel for the complainant today submitted that the 

present grievance between the parties has been settled amicably and the complaint 

may be disposed off accordingly. The Learned Counsel further submitted that the 

complainant had filed a reply of notice dated 18.02.2019 to the Respondent Board 

which is annexed with the complaint as (Annexure C-9). In the said reply C-9, the 

Complainant has stated that a separate application is being submitted for 

enhancement of existing load, so that in future the similar situation may not occur 

to consumer. The complainant also prayed to consider the application so filed with 

the Respondents, for enhancement of the existing load. 

 In view of the submissions made here-in-above, by the Learned Counsel 

for complainant, the present complaint stand disposed off, as the settlement 

reached between the parties for amicable resolving of grievance/complaint. Thus, 

nothing survives in the complaint. However, Respondent Board may consider the 

application filed by the complainant in terms of Annexure C-9, if any, for 

enhancement of load, strictly in terms, of provisions and regulations in force on the 

matter. In aforesaid terms, the present complaint is disposed off. The parties to 

bear their own costs. 

The file is consigned to the record along with original copy of the order. The 

certified copy of order be kept in safe custody in the folder of order. Certified 

copies of this order be supplied to all parties. 

Place: - Shimla  

Dated: -15.12.21 

 

 Sd/-     Sd/-     Sd/- 

(K.S.Dhaulta)                             (Vikas Gupta)   (M.G.Sharma)  

(Member)                                  (Member)                         (Chairman) 



Notice 

                                                                                                                    Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009. 

No.CGRF/Complaint No. 2315/3/21/09     Dated:- 

 

Sh. Karam Singh S/o Bhagat Ram  

R/o V.P.O Gahidhar, Tehsil  

Banjar Distt. Kullu. HP.      

 

Sh. Inder Pal Singh, s/o Sh. Dalip Singh, 

R/o K. No 47 Phase 3-B-1, 

Mohali Chandigarh.      Complainant 

 

                              V/s. 

 

                             HPSEBL  & Others.            Respondents  

 

   Complaint No. 2315/3/21/09    

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

             2.  The Superintending Engineer, 

   HPSEBL, (OP) Circle Kullu 

   Himachal Pradesh. 

  

3.  The Sr. Executive Engineer, 

  Electrical Division, HPSEBL, 

  Thalout, Distt. Mandi (HP). 

 

 4.  The Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

   Banjar, Distt. Kullu (HP).     Respondents 
 

The Certified copy of final order dated 15.12.2021 passed by the Hon’ble Forum 

in the aforesaid complaint is enclosed find herewith for further necessary action at your end 

please. The compliance be reported/intimated within one month after the receipt of order in the 

office. 

DA:-As above. 

Secretary, 

Consumers Grievances Redressal Forum, 

HPSEBL, Kasumpti Shimla-9. 


