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To

The Chief Engineer(ES), HPSEBL, Hamirpur.
The Dy.CEs, ES, Shimla/Hamirpur.

o 3. All the Addl. SEs/ Sr. Executive Engineers, Electrical System Divisions under HPSEBL.

N

Subject:- Non-implementation of Provisions of regulations and Supply Code notified by

HPERC- advisory ther/eof.

Sir,

It has come to the notice of Competent Authority of HPSEBL that the field units
specifically under Electrical System Wing are not properly implementing the provisions of HPERC
regulations and supply code and its correct interpretation. The reply to CGRF/Ombudsman/ courts etc.
are being submitted /filed based on wrong applicability/interpretation of provisions of regulations
which resulte in financial and legal implications. The competent authority has viewed it seriously
specifically in case of reply filed by ESD Division, HPSEBL, Nalagarh with respect to HPERC (Recovery of
Expenditure for Supply of Electricity ) Regualtions,2012, wherein the cost sharing of service line under
this regulation which was not applicable was misinterpreted.

In view of above, it is advised that the provisions of HPERC regulations and supply code

may be examined properly while implementing/ submitting reply to CGRF/Ombudsman/Courts so as to
avoid financial and legal implications please.

Yours sincerely,

/’
Chief 3ineer (Comm.),

HPSEBL, Vi Bhawan,
Shimla-4 L
Copy forwarded to the following for information and necessary action :-

1. The Executive Director (Personnel), HPSEBL, Vidyut Bhawan, Shimla-4 w.r.t. UO
note LS/No. 1256 dated 29.1.2020.

2. The Secretary, H.P. Electricity Ombudsman, Sharma Sadan, Behind Keonthal
Commercial Complex, Khalini, Shimla-2.
The Secretary, Consumer Grievances Redressal Forum, Kasumpti, Shimia-9.

\,4/ The Superintending Engineer (IT) in this office to upload the same on the HPSEBL )

official website.

5. Copy to File No. S-4 of this office.

6. Guard File.

1T Cell HPSERL V.B. Shimia-4
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