
 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI 

SHIMLA-171009. 

No. CGRF/Complaint No. 1454/202404/06    Dated:- 

 

M/s Divyadhan Consultants Pvt. Ltd. 

Vill Kalyanpur,  

P.O & Tehsil Baddi Distt. Solan (HP).   Complainant       

    

                               V/s. 

 

HPSEBL  & Others.       Respondents  

                             

   Complaint No 1454/202404/06 

Present for:- 

Complainant         1   Sh. Rakesh Bansal (Authorized Representative) 

Respondent           1.  Sh. Kamlesh Saklani, Under Secretary Law.  

                    2. Er. Deepak Verma, Sr. Xen Baddi. 

   3. Er. Sourav A.E Baddi. 

                                     

Dated:-29.01.2025  

(Zimini Order) 

                                   (Previous date of listing: 21.01.2025). 

  Matter was listed today for final hearing arguments.  

                              Authorised Representative for Complainant submits the 

Rejoinder today.  

                               Matter has been argued at length by both parties. 

                               During the course of hearing, Forum observes that Respondent 

and Complainant have not placed on record certain documents to enable the Forum 

to effectively determine the instant matter, which the Forum directs be done today 

positively.   

                               Respondent assures that copies of consumer record/file/ 

documents including PAC / SCO / A&A etc. shall be submitted today and 

Complainant assures that it shall submit the Sale Certificate by the concerned Bank 

today.  



 

 

  Forum directs that ibid compliance by parties be done 

positively today.  

                              As the matter has been argued by both parties and final hearing 

stands concluded. Order to come up for pronouncement on 28.02.2025. 

   

   List on 28.02.2025 at 11.30 am.  

 Sd/-         Sd/-  

(Vikas Gupta)         (Tushar Gupta)                        

(Member)                                         (Chairman) 


