
 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI 

SHIMLA-171009. 

No. CGRF/Complaint No. 1521/202308/29    Dated:- 

 
M/s Gill Enterprises, 

Near HRTC Bus Stand, Main Market, 

Paonta Sahib, Distt. Sirmour-173025 (HP).   Complainant 

          

   V/s. 

 

                             HPSEBL  & Others.    Respondents  

 

Complaint No. 1521/202308/29  

Present for:- 

Complainant         1.  Sh. Rakesh Bansal. Authorized Representative   

Respondent           1.  Sh. Rajesh Kashyap, Advocate 

          

Dated:-05.09.2023   

(Interim Order) 

                                 (The previous date of listing nil). 

   Matter was listed today for admission hearing. Complainant 

submit that matter is regarding issuing of demand notice of Rs. 30,79,417/- for 

some metering issue. In the matter Complainant has also filed an Application for 

stay on recovery of said demand and against threat of disconnection due to 

nonpayment of the said amount. Complainant submits that it is willing to deposit 

1/3
rd
 of the disputed amount of Rs.30,79,170/-  amounting to Rs 10,26,390/- in 

accordance with regulation 25 of the HPERC (CGRF and Ombudsman) 

Regulations, 2013.  

   Complaint is admitted. 

   Forum directs the Complainant to deposit the said 1/3
rd
 amount 

of Rs.10,26,390/- within a period of 10 days from today i.e. on or before 

15.09.2023. On payment of the said amount the Respondent shall not insist for 



 

 

payment of disputed amount and no coercive action shall be taken against the 

Complainant by the Respondent.  

   Complainant shall submit copy of Receipt of payment of the 

said 1/3
rd
 amount. 

   In the event Complainant fails to pay the said 1/3
rd
 amount, 

Respondent shall be liberty to take action as per extant Regulation. The 

Application is disposed of on aforesaid terms. 

   Main complaint to come up for Reply by Respondent on 

27.09.23       

         

  List on 26 .09.2023 at 11:15AM. 

 

 

Sd/-     Sd/-         Sd/- 

(Anil Kumar Sharma)   (Vikas Gupta)  (Tushar Gupta)                                   

(Member)                          (Member)                         (Chairman) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


