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HIMACHAL PRADESH STATE ELECTRICITY BOARD LIMITED
{ASTATE GOVERNMENT UN QERTAKWG) 4 ¢
. Registered Office: Vidyut Bhawan, HPSEBL, Shimia-4 (H.P}

CIN: . U40108HP2009SGCO31255
JGSTNO.r™ . HPSEBLO2AACCH4804EHZB - WE@“%&
)/ PhoneNo.: - 0177-2656624 (OFFICE), 2803315 (FAX)  pyrer
- Website: ° - www.hpseb.in, L iﬁ

- Email- cecomm@redaffma:l com, cecommhpsebl@gmaﬂ cam '

- OFF ICE ORDER

HPERC Vlde Notlﬁcatlon No HPERC- (H)(l) 1/2012 dated 20 01. 2022

:pubhshed in Rajpatra ‘HP..on 27.01. 2022 has notified the Himachal Pradesh Electricity
Regulatory Commission (Consumer Gr1evanees Redressal Forum and Ombudsman) (Second
, Amendment) Regulations, 2022. First proviso to sub-regulation (2) of Regulation 5 of Himachal

Pradesh Eleetnmty Regulatory Comrmssmn (Consumer Grievances Redressal Forum and

.Ombudsman),2013 as amended from\tlme to time provides ter estabhshment of at least one . -

additi onat Forum for eaeh operatlon c1re]es»unaer HPSEB Ltd.

‘ : ~ That in hne Wlth the ‘provisions of HPERC notlﬁcatlon the CGRF at
operatlon circle level were notified v1de Office order no. HPSEBL/(SECT’ T.)/2022-4 dated

13.05.2022 and further endorsement no, HPSEBL/ SECTT/S&A/HPERC/2022 ]3590 624 dated
13 0:’ ')0442 NIRRT A A ;

That GoHP, Department of MPP & Powe1 vide notlhedtlon no. MPP F

- (10)- 32/20’?’% dated 13.12. 2023, notified” new Operdtlon Zone CE(OP) at Hamirpur Zone by

upgrading and diverting" ‘one post of Supermtendmg Engmeer(E) as (M & T) Circle, as Chief

Englm,er (E) from Circle, Bilaspur, the GoHP, notification was circulated vide ED (Pers )Office o

S e Sieicign

" Order-no, 36/ HPSEBL (SECTT.)2023 dated 18.12.2023 and endorsement no. HPSEBLF
(SELTl )/HRD/2 12/2023 67084 264 dated 18 ]”~2023

16. 10 2024 and further endorsement no. HPSEBL (SECTT. )/HRD /12-12/2024-43252-502 dated
- 16-10-2024, 7 posts of Superintending Engineers (Works) were abolished & 6 posts of Sr.
-Executive Engineers (Comm. &:Works) were diverted as Sr. Executive Engineer (Works) from
Superintending: Engineer (OP) - office to::Chief Engineer(OP), Chief Engineer (ES).& Chief
Engineer (Generation)) and post 6 posts of Sr. Executlve Engmeers (Comm & Works) were)

abohshed in SE(OP) (,1rc]es HP?EBL

, That GoHP Department of MPP & Power vide notlﬁcatmn no. MPP-
F(10)-32/2023 dated 01.10. 2024 notified new Operation Circle at Dehra by diversion from SE

‘P & T, Circle, HPSEBL, Hamirpur which was further circulated vide ED (Pers.) office order
no. 28/ HPSEBI(SECTT.)/- 2024 dated 8- 10-2024 and endorsement no. HPSEBL KSE(“TI Y
HRD/2-12/2024-41156-41336 dated 08-10-2024.

In. .view ' of above : and in supersessmn ‘to Office order no.

/S&A /HPERC/2022 13590- 624 dated 13.05.2022, the HPSEBL have re- constltuted the

Lot T ik :
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Tllat V1de Office order no. 29 / HPSEBL(SECTT ) HRD/2024 dated .

o HPSEBL/(STCTT )/2022 4 dated 13:05.2022 and further endorsement no. HPSEBL/SECTT ~—

..

~



. following .CGRFs in hne w1th dlrectlons of Hon’ble JHPERC in respect of each Operation

v

i

C1rcles - EITI TR
| Jurisdiction Members of Additional CGRF,
Operation v e
Circle 3 ',
Shimla ‘1) SE (OP), Circle, HPSEBL, Rohru. ‘Meéniber-cam-Chairman on Ex
: ' ' 7 | officio basis without add1t1ona1
rethumeration.
‘i) Sr. Xen (OP) City Electrical | Member on Ex-officio basis
Division, HPSEBL Shimla. without additional remuneration.
iii) Independent Member- As notified by Member (Remuneration and other |
HPERC. I N seg o aie | expenses . as -already notified by
“ e o | the HPERC). _
iv) Section Ofﬂcer O/o SE (OP) 'On_ Ex-officio basis without
‘ Circle, Shimla, 'shall’ work: also addmonal remuneratlon
discharge the duties as Secretary U
of additional CGRF. _
Solan i) SE (OP), Circle, HPSEBL, Nahan.
: ' . ofﬁc16" badis” without additional
renitineration.
ii) Sr. Xen (OP) Electrical Division, | Member on Ex-officio basis
TS - >~ =HPSEBL-Solan. .| ... P | withoeut-additional remuneration. -
iii) Independent Member— As notlﬁed by “Member (Reniufierationand-other| <
HPERC. : £ expenses as already notified by
‘. oi0- | the HPERC).
iv) Section Officer -O/o SE '(OP), On Ex-officio basis without
‘Circle, Solan, shall- work. also | additional remuneration.
discharge the duties as Secretary '
_ of additional CGRF. -
|'Nahan i) . SE(OP), Circle, HPSEBL, Solan. Member-cum-Chairman .on Ex
. officio basis without additional
o ~ remuneration.
ii) Sr. Xen (OP) Electrical Division, | Member on Ex-officio basis
HPSEBL Nahan. without additional remuneration.
iif) Independent Member- As notified by | Member (Remuneration and other
HPERC. ‘| expenses as already notified by
, 4 the HPERC).
| iv) Section Officer O/o SE (OP),|On Ex-officio basis without
Circle, Nahan, shall work also | additional remuneration.
discharge the duties as Secretary
, of additional CGRF.. :
' Rampur i) SE(OP), Clrcle, HPSEBL, Shimla. | Member-cum-Chairman on Ex
| ' officio basis, without add1t10nal
o - remuneration.
ii) Sr. Xen (OP) Electrlcal D1v1s1on Member on EX_-ofﬁeio basis
_HPSEBL Rampur. without additional remuneration.
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| Mandi

.........

_,Operatron
| Clrcle , . ' o L SRR S
: 111) Independent Mermber- As notified by Membér (Remuneration and other
HPERC | expenses as already notlﬁed by
' | the HPERC). - .
iv) Section Officer O/o SE (OP) On ~ Ex-officio basrs Without
_Circle, Rampur, . shall work alsomaddrtlonal remuneration.
dlscharge the duties as Secretary | -
s of additional CGRF. , . : .
| Rohru i) SE(OP), Circle, HPSEBL, Ra:rripur._ 4 Member-curn Chalrman on Exf
' o S officio basis Without additional |-
: e ' - remuneration. :
11) Sr Xen (OP) Eleetrical Division, | Member on Ex-ofﬁcio basis |
- - HPSEBL Rohru. - | without additional remuneration. |
;111) Independent Member- As notiﬁed byA Member (Remuneration and other
HPERC |'expenses  as- already' notified by
_ o ‘ _ the HPERC) # : :
iv) Section Officer.: O/o - SE (OP), | On  Ex-officio  basis without |,
Circle, Rohru,. shall work also | additional remunération. -~ . |
_discharge the dUties, as Secretary : ‘
C of additionak CGRE. . . - , B
-| Bilaspur | i) SE(OP), ..., Circle, HPSEBL,fMembencum Chairman on Ex
” : Ham1rpur i dtond] - | officio basis W1thout additional
[ S : | remuneration.
L e T 11) St i @P) Electrlcal D1v1sron - Member on Ex-officio basrs V
' HPSEBL Bilaspur. without additional remuneration.
-iii) Independent Member- As notified by Membet (Remuneration and other |
HPERC A e expenses as already notitled by
TEITRRT R : the HPERC). .
1v) Sectron‘ Ofﬁcer O/o SE- (OP)," On - Ex-officio basis without
‘Circle, Bilaspur, shall' work also | additional remuneration.
~ discharge the duties as Secretary“ S
\ of additional CGRF. o - ,
Hamirpur i) SE(OP) Clrcle HPSEBL Bﬂaspur | Member-cum-Chairman  on- Ex
officio basis without additional
3 remuneration. -
. - (OP) Electrical Division, | Member on Ex-officio basis
_ HPSEBL, Hamirpur. . without additional remuneration.
iii) Independent Member- As notified by | Member (Remunération and other
HPERC . | expenses as already notified by
i ‘| the HPERC), :
iv) Sect _,Ofﬁeer O/o - SE (OP) On -Ex-officio basis without
C!fi'rc le, . Héfmirpur shall work also additional remuneration.
" discharge the duties as Secretary :
__of additional CGRF. _ A } L
i) SE(OP), Circle HPSEBL Kullu. | Member-cum-Chairman on - Ex

ofﬁcro basis: wrthout addltionai;'

L remuneratron




tn Members o Addions CORE
| Cirele ' : : e : .
ii) Sr. Xen (OP) Electrical *Division, | Member on Ex-officio basis |.
» HPSEBL, Mandi . withiout additional remuneration.
i) Independent Member- As notlﬁed by Metber' (Remuneration and other
HPERC. - . £ expenses as already notified by
A : o the' HPERC).
iv) Section Ofﬁcer O/o SE (OP) On Ex-officio basis without
" Mandi, shall work discharge the | additional remuneration.
duties as Secretary of additional | “ .. .: ’
CGREF.
Kullu i) SE(OP), Circle, HPSEBL, Mandi. | Member-cum-Chairman on Ex
: b T officio  basis without addltlonalv
o remuneratlon '
ii) Sr. Xen (OP) Electrical DlVlSlon Member on Ex-officio basis
. HPSEBL, Kullu. without additional remuneration.
iii) Independent Member- An not1f1ed by Member (Remuneration and other
HPERC oo himeny ¢ | expenses as already notified by
SIHE the HPERC).
iv) Section Officer O/o SE (OP), Kullu, On Ex-officio basis without
shall .work discharge the duities as | additional remuneration.
Secretary of additional CGRF._ ... | «itseie, 50
Kangra i)  SE(OP),.  Circle, = HPSEBL, Member-cum-Chairman on Ex
o Dalhousie. L ofﬁcm basis without additional
"~ | remuneration.
ii) Sr. Xen (OP) Electrical D1v1s1on Member on Ex-officio basis
HPSEBL, Kangra. without additional remuneration.
iii) Independent Member- As not1ﬁed by’ Member (Remuneration and other
HPERC expenses as already notified by
the HPERC). '
iv) Section Officer O/o SE (OP), | On Ex-officio basis without
Kangra, shall work discharge the | additional remuneration.
duties as Secretary of additional | ’
CGRF. 4
Una 1) SE(OP), Clrcle HPSEBL, Dehra Member-cum-Chairman on Ex |
officio basis without additional
remuneration. "
if) Sr. Xen (OP) Elecmcal D1V1s1on Member on Ex-officio basis
HPSEBL Una. without additional remuneration.
1ii) Independent Member As no‘uﬁed by Member (Remuneration and other
HPERC expenses as already notified by
, B .| the HPERC).
iv) Section Officer O/o SE (OP), Una | On Ex-officio basis without
shall work discharge the duties as | additional remuneration,
Secretary of additional CGRF. ‘ '
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| Jurisdiction
| Operation
. | Cirele® "~~~ 3 P R ‘ “

~-| Dalhousie i) ’SE(OP), Circle;_;HPS_EBL, Kangra. ‘:Member cum-Chairman _on - Ex;

- Members of Additional CGRF |

| officio - basis without addltlonal

remuneration. , ‘
. 11) Sr Xen (OP) Electrleal DlVlSlOIl Member on Ex-officio’ basis |
| ,HPSEBL Dalhousie.” ‘without additional remuneration. |
| i) Independent Member- As not1ﬁed by 'Me'mb.erj (Remuneration and other
“HPERC =~ ' | expenses as already notified by
' the HPERC), ‘

i) Section Ofﬁcer Olo SE (OP) "'On  Ex-officio  basis jWithout
Dalhousie shall. work discharge the |-additional remuneration. =

. duties - as Secretary of addltlonal -
“CGRE.

| Dehra ) SE,(OP),;Circle; HPSEBL.- Una.r Member—cum Chairman ‘on Ex
Y I T ‘ | officio basis without - additional
. ) : | remuneration.
Co D) ‘Sr Xen (OP) Electrreal DlVlSlon Member on Ex-officio basis.
- HPSEBL, Dehra, , without additional remuneration.

ii1) Independent Member- To nominated ‘Member . (Remuneration and.
by HPERC as per Clause (i) of Sub- other expenses as may be
regula‘uon (1) of Regulatron 7 of determmed by the Cormnlssron)

. ] subject cited regulatrons . »
S rv) —Section —Offieer ~Ofo- ~SE— -{OP),~ 'On Ex-’ofﬁcro basrs W1thout /
o= 1 Dehra, shall work discharge the | additional remuneration. :
duties as Secretary of addltlonal R :

CGRF

The jurisdiction of the above addrtronal Forums at Circle level shall be as under -

Si) . In: case of the constmers covered ‘under smgle part® retarl tariff- all types of
' cornpla.mts whether monetarv or nonmonetary and :

i) In case of the consumers covered under two part retarl tariff — all types of complarnts :
" whether monetary or non monetary, where the following conditions are met —
a) The amount of dispute / claim does not exceed two lakh in each case; and

. b) The standard supply Voltage does not exceed 22kV: '

The complaints not falling under the Jur1sdrct10n of the above additional Forums estabhshed as -
per Sub-regulation (2) of Regulation 5, shall continue to fall under the 1urlsdrct10n of Forum

. established under Sub-regulation (1) of Regulation 5 situated at Shimla.

The head qualrter of the additional Forums shall be at the headquarter of the respective Operation -
Circles. The Concerned SE (Op) of respective Circles shall arrange for Rooms and other staff for -
establishment of addltronal F orum at therr circle among the exrstlng staff and ex1t1ng

accommodatlon



<

The above, additional Forums shall follow the procedure for disposal of complalnts /grievances
as per Himachal Pradesh Electricity Regulatory Commission (Consumer Grievances Redressal
Forum and Ombudsman) Regula‘uons 2013 as amended from time to time.

. Anurag-€hander Sharma, IAS
irector (Personnel),

HPSEB Ltd., Vidyut Bhawan,
Shimla - 17 1004

On behalf of HPSEBL authority.

No. HPSEBL/SECTT/S&AHPERC2024- ([ 3 Y Q ~ g Dated: L( _ |- 3 c

Copy forwarded to the following for information and necessary action: -
~ 1. The Addl. Chief Secretary/ Pnnc:lpal Secretary (MPP & Power) to the Govt. of H.P.,
Shimla-2. ‘
2. The Secretary, HPERC Aayog Bhawan, Block No. 37, SDA Complex, Kasumpti,
Shimla-9, with a request to notify the Independent Member for Dehra Circle.
3. The Chief Electrical Inspector, H.P. Govt., Block No. 29, SDA Complex, Shimla-
171009.
4.  The Secretary, H.P. Electricity Ombudsman Sharma Sadan Behmd Keonthal
- Commercial Complex, Khalini, Shimla-2.
5. 7 The’ Secretary, Constnzer Grievances Redressal Forum, Kasumpt1 Sh1mla—9
6 The Executive Director (Personnel), HPSEBL, Vidyut Bhawan, Shlmla-4 -
7. The Chief Accounts Officer, F&A Wing, HPSEBL, Vidyut Bhawan, Shlmla 4.
8. The Chief Audit Officer, F&A wing, HPSEBL, Vidyut Bhawan, Shimla-4.
9 The Superintending Engineer (Enf: & EA)/ Supermtendmg Engineer (Tariff & SERC)

\w/rrﬂns office.
The Superintending Engineer (IT) in thls ofﬁce to upload the same in the HPSEBL
official website.
11.  The Resident Audit Officer, HPSEBL Shimla-4.
12.  The Dy. Secretary (Law), HPSEBL, Shimla-3.
13.  The Addl. Secretary-cum- PS/ Sr. PS to MD/ Directors for kind information of MD/
' Directors. ‘
14. The BBN Industries Assoc1at10m(BBNIA) Clo Slngle Wmdow Clearance Agency,
- Industrial Area Baddi, Distt. Solan, H.P.
15.  Parwanoo Industries Association, HPCED Bulldlng, Deptt of Industries Complex,
‘ Sector-1, Parwanoo, Distt. Solan. -
16. Kala Amb Chamber of Commerce and Industnes(KACCI) Tnlokpur Road,
Distt.Sirmour-HP. :
17. Himachal Chamber of Commerce & Industry, Cl/o Goel Diesel Serv1ce Bhuppur
o - Paonta Sahib, Distt. Sirmour-HP-173025. -
- 18. District Industries Association, Una, H1macha1 Pradesh 94, Industrial Area,
: Mehatpur, Distt. Una-174315. .
19. Nalagarh Industries Assoc1at10n, Clo Member Secretary, SWCA Nalagaxh Distt.
Solan-HP-174101. ,
20.  Steel Manufacturers’ Asso<:1at10n Trllokpur Road Kala Amb Distt. Sirmour-HP-
173030
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-Mehatpur Industries’ A55001at10n C/o Spatla Chemlcals 76 77 Industnal Area
Mehatpur,Distt. Una-HP

Haroli Block Industrial Assoclétlon, Tahhwala, D1stt Una-HP

; Bathu —Bathri Industries Association, Tahliwala, Distt. Una-HP.
Amb Sub-Division Industnes Assocm’uon Kar1u1 Dlstt Una-HP.

Guard ﬁle

Shlmla 171004. -

- HPSEB Ltd , Vidyut Bhawan,



