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HIMACHAL PRADESH STATE ELECTRICITY BOARD LIMITED

(A STATE GOVERNMENT UNDERTAKING) ‘
REGISTERED OFFICE :- VIDYUT BHAWAN, HPSEBL, SHIMLA-171004 - (H.P.)

CIN: U40109HP2009SGC031255GST NO:02A ACCH4894EHZB
PHONE NO. : 0177-2656624 Email: cecommhpsebl@gmaﬂ com
No. HPSEBL/CE(Comm )/SERC-31/2025 26- 103‘6°~%S‘ Dated: \0() \ |26

To
The Chief Engineer(P&M), ) The Chief Engineers(Operation),
HPSEBL, Vidyut Bhawan, - HPSEBL, Shimla/Mandi/ Kangra,
Shimla - 171004 , E : Hamirpur Zones, H.P.

Sub:  Fixation of long term trajectory of reliability indices.
Sir, L ‘ ;

With reference to subject cited matter, it is intimated that the Commission has accorded
in-principle approval to the long term trajectory of reliability indices proposal of the
HPSEBL(Copy enclosed) till such time the consumers, feeders, and DTRs start being metered
through smart meters. However, it has been directed to ensure that, for consumers metered through
smart meters, the calculation of RIs is carried out on the basis of data collected, without any human
intervention, through smart meters

Further, it has been requested to submit the following details to commission by 20th
January, 2026:-

1. C1rcle wise list of Sub-divisions where the consumers, DIRS, & Feeders are presently
s o e—ee—heing-metered-through smart meters.- S -

% ;a]ls oof the . process/mechanism and IT/OT systems through Whrch the automated
calculatron of Reliability Indices shall be carried out for the consumers, DTRS, & Feeders
covered / bemg covered under smart metering. <A suitable date shall be fixed by ‘the
Commission, at a later stage, for HPSEBL to demonstrate the said process/system before
the Commission.

3. Circle-wise timelines - for 1mplementat10n of automated process for calculation of the
Reliability Ind1ces without any human intervention.

In view of above, it is requested to submlt the requisite information enabling this office to
submit the same to Hon’ble HPERC on or before 19.01,2026 please. :
DA.: As Above’

Yours Faithfully,

cmeM Ki )

| | o - " HPSEBL,Vidyut l}hawan,

Shimla- 171004.
Copy t %/ o
, The Superintending Engmeer (IT) for uploading the approved long term trajeetory of
‘reliability indices on the Websrce of HPSEBL, as drrected by the HPERC (Copy

enclosed).
‘Chief meer\lgo}nm )y

HPSEBL,Vidyut Bhawan,
Shimla- 171004
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Sub. leatwn of long .term tralectory of reliability indices fnr ‘FY 2025-26:
Sir;, : .

'HPSEBL ldyut Bhawan,v .
Shinilas 171004 ' C
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