CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-
171009.
No. CGRF/Complaint No. 1431/202409/27 Dated:-

M/s Magbro Healthcare Pvt. Ltd.
Village Messa Tibba Nalagarh

Distt. Solan 174101 Complainant
Vis.
HPSEBL & Others. Respondents

Complaint No. 1431/202409/27

Present for:-
Complainant 1 ---Nil---

Respondent 1--- Nil---

Dated:-13.09.2024

Interim Order

(The previous date of listing was: Nil).

The Complainant through his Authorised Representative has filed an
additional application under Regulation 25 of the HPERC (Consumer Grievance
Redressal Forum & Ombudsman 2013) wherein they have requested before the Forum to
grant stay against the demand notice issued by the Respondent on 23.08.2024, for
amounting to Rs. 20.93.499/-. The short recoveries of amount have been worked out by
the M&T due to the slowness of the meter w.e.f. August 2018 to September 2023.

As per the aforesaid Regulation, the Complainant is required to
deposit 1/3" of the disputed amount which works out to the tune of Rs. 6.97.833/- only
with the Respondent Board. The interim relief is granted to the Complainant, if they
deposit Rs.6.97.833/-only with the Respondent within ten days of issue of this Order. If
the Complainant fails to deposit the same with in stipulated period, then the Respondents

are free to make the recovery from the Complainant. It is further directed to the



Respondent’s that may take any further actions for affecting their recovery as per
provision of Rules and Regulations.
In terms of above, the aforesaid application dated Nil: is disposed of.
The Complainant is advised to produce receipt of the deposit before the Forum on or
before the next date of hearing i.e. 25.09.2024.
List on 25.09.2024 at 11:30 am.

Sd/- Sd/-

(Anil Kumar Sharma) (Vikas Gupta)
(Member) (Member)



