
 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-

09 

No. CGRF/Complaint No. 1515/3/22/26 

 

Complaint No.: - 1515/3/22/26 

Date of Admission: - 28.07.2022 

Quorum: -  Er. Tushar Gupta, Chairman 

Er. Vikas Gupta, Member 

In ref:-   

  

M/s Param Industries. 

Village Johron, Trilokpur Road, 

Kala Amb, Tehsil Nahan,  

District Sirmour (HP).     Complainant 

 

                              V/s. 

 

HPSEBL  & Others.             

         

 Respondents  
  1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

    

2.  The Assistant Engineer, 

  Electrical Sub-Division Kala Amb, 

HPSEBL, Nahan, 

   District Sirmour (H.P.) 

         Respondents 

            

           

 Final hearing:-03.03.2023 

                     

Counsels:- 

 

Complainant                      1.    Sh. O.C. Sharma, Advocate. 

.  

 

Respondent                        1.   Sh. Kamlesh Saklani, Under Secretary Law. 

     

 

    

Date of Decision: -03.03.2023 

  



 

 

ORDER 
 

Complainant bearing consumer ID 100010002862, address M/s 

Param Industries , Village Johron , Kala Amb, Distt Sirmour HP, being 

aggrieved with  Demand Notice dated 07.02.2022 raised by the Respondent 

HPSEBL for the payment of Rs.2,18,830/- as arrears for the period 

01.01.2019 to 30.04.2020, had filed the instant Complaint. 

On the last date of hearing matter was argued by both parties 

and Respondent HPSEBL was directed to supply the breakup of arrears 

based on Time of Day (TOD) consumption to the Complainant; 

Today Assistant Engineer, Electrical Sub-Division, HPSEBL 

Kala Amb, District Sirmour, HP is also present who has placed on record 

revised calculation sheet based on MRI data, vide which an amount of only 

Rs.8,737/- is payable by the Complainant for the ibid period January 2019 to 

April 2020. Copy of this revised calculation sheet has also been received by 

the Complainant; 

Complainant conveys that he is satisfied with the aforesaid 

revised calculation sheet / settlement and prays for disposing of the 

complaint along with prayers that any excess amount deposited by the 

Complainant be adjusted in future bills; 

Prayer granted. Respondent HPSEBL is directed to adjust this 

settled amount in the next electricity bill of the Complainant; 

In view of foregoing, nothing remains in the instant Complaint 

to be decided by the Forum; 

On aforesaid terms, the complaint is disposed of as settled. 

Parties are left to bear their own costs. 



 

 

Order is announced before parties present today on 03.03.2023 

at Shimla in open Forum.  

Certified copies of this order be supplied to the parties. The 

complaint along with this Order be consigned to record room for safe 

custody.  

 

Dated:-03.03.2023 

Place:- Shimla 

 

                             Sd/-     Sd/-                                                          

Vikas Gupta 

(Member) 

Tushar Gupta 

(Chairperson) 
 

  



 

 

Notice 

                                                                                                                  Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-

171009. 

No.CGRF/Complaint No. 1515/3/22/26     Dated:- 

 

M/s Param Industries. 

Village Johron, Trilokpur Road, 

Kala Amb, Tehsil Nahan, 

District Sirmour (HP).       

       Complainant 

                              V/s. 

 

                             HPSEBL  & Others.             

          Respondents  

 

   Complaint No. 1515/3/22/26  

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

  2.  The Assistant  Engineer, 

  Electrical Sub-Division Kala Amb, 

HPSEBL, Nahan, 

   District Sirmour (H.P.)      

          Respondents 
 

 

          The Certified copy of final order dated 03.03.2023, passed by the 

Hon’ble Forum in the aforesaid complaint is enclosed herewith for further necessary 

action at your end please.  

 

 

DA:-As above.    Secretary, 

Consumers Grievances Redressal Forum, 

HPSEBL, Kasumpti Shimla-9. 

 

 


