~ HIMACHAL PRADESH STATE ELECTRICITY BOARD LIMITED %

oFF!CE ORDE!R

Himachal Pradesh State Electncsty Board Limited is pleased to transfer the
Superv;sory and Functional control of 24x7 Customer Care and Call Centre situated at the City -
- Electrical Division office Complex at Municipal Corporatlon building, near HP High Court, Shimla-
~ 171001 to the Forum for Redressal of Grievances of Consumers, Block No. 8 SDA Commerecial
‘Complex, Kasumpti, Shlmla 171009 with. lmmedlate effect.

- The Addl Supermtendmg Engmeer/ Sr. Executlve Engmeer City Electrical Division
Shimla-171001 shall be responsible for the Operation and Maintenance (O&M) of the 24x7
Customer Care and Call Centre. The Superintending Engineer (IT), HPSEBL, Vidyut Bhawan Shimla-
171004 shall be responsnble for all technical assistance related to operataon and network related
issues with data center at Vidyut Bhawan Complex, Shlmla 171004 ‘

This bears approval d_f. the Managing Director, HPSEB Limited.
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i:hieé feer (Commarcial},
HPS{B Ltd., Vidyut Bhawan,
Qghimia (Hp-)-'171004 :

N HP-SE&L/CE (chmrh)/szkc-sa /2015-16- \Foz- 7_::} Dated: \\'\ bg\mm

Copy forwarded to the followmg for mformatnon and ‘necessary actmn at thelr‘
end please: - :

1. The Serretary Forum- for- Redressal of Grievances of Consumers Block No. 8, SDA
Commercial Complex, Kasumpti, Shimla-171004.
2. The Chief - Ergineer (Operatlons) South/ North/ Central Zone,  HPSEBL, Shimla/
Dharamshala/ ./iandi.- :
The Execufive Director (Perconnei), HPSEBL, Vldyut Bhawan Shimla-171004
The Chief Accounts Officer, HPSEBL, VldyutBhawan ‘Shimla-171004
~ The Superinterding Engineer (Operations), Shlmla, Solan, Nahan Rampur Rohru, Bllaspur
' Hamlrpur, Mand, Kullis, Una, Kangra & Dalhousie. :
~ he Superintending Engineer (IT), HPSEBL, Vidyut Bhawan, Shimla- 171004
’K 7 The Additional - Supermtendmg Engmeer/ Sr. Executive: Engmeer ‘City Electrical Division,
WJ‘@ "HPSEBL, Mumc pal Corporatlon Bulldmg, Near HP High Court, Shimla-171001 '
8. The Sr, PSto Managing Director and Directors of HPSEBL, Vidyut Bhawan, Shimla- 171004
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for mformatzon of the Managing Director and Directors please

_Chief J:'a{g reer {Commercial},
HPSEB Lid., Vidyut Bﬁa‘m%
{2Shimia (HP}-17100x



