
CONSUMER GRIEVANCES REDRESSAL FORUM, SHIMLA 

Complaint No.1421/202502/01 

 

M/s Milestone Gears Pvt Ltd.-Unit V 

Vs 

Himachal Pradesh State Electricity Board Ltd and Ors 

ORDER 

(1) Complaint has been filed under regulations 16, 17 and 18 of the 

HPERC (Consumer Grievances Redressal Forum and 

Ombudsman) Regulations, 2013 by Complainant M/s Milestone 

Gears Pvt. Ltd. Unit-V, Plot No. 20-25, Sector 1, Parwanoo -

173220, Himachal Pradesh, bearing consumer Id. 100012000698; 

(2) HPSEBL is the Respondent in the instant matter. 

(3) Matter was listed today before the Forum for filing of Reply by 

Respondent.  

(4) Respondent has not filed the Reply but informs the Forum that the 

Complainant has filed Representation before the Ld Ombudsman 

under regulation 28(1)(a) of the ibid HPERC (Consumer 

Grievances Redressal Forum and Ombudsman) Regulations, 2013; 

(5) Today both the Respondent and Authorised Representative for 

Complainant inform that Ld Ombudsman has not passed any 

Orders in the Representation till date; 

(6) In view of the above position brought into its knowledge by the 

parties, Forum after perusal of regulation 19(a) of the ibid 

Regulations observes that the instant matter cannot run 

concurrently before two authorities and therefore it cannot proceed 

in the matter; 

(7) On aforesaid terms the complaint is Dismissed and disposed 

without going into its merits. 

Order is announced before the parties present today on 04.06.2025 at 

Shimla in open Forum. 



 Complaint No.1421/202502/01 

Parties are left to bear their own costs. 

Certified copies of this Order be supplied to the parties.  

The complaint along with this Order be consigned to record room for safe 

custody. 

 

 

Date: 04.06.2025 

Shimla 

 

      --Sd--   --Sd-- 

 Vikas Gupta 

(Member) 

Tushar Gupta 

(Chairperson) 

 



 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-9. 

Complaint No.: - 1421/202502/01     

Date of Admission: -22.02.2025 

Quorum: -  Er. Tushar Gupta, Chairman 

Er. Vikas Gupta, Member 

In ref:-   
M/s Milestone Gears Pvt. Ltd. 

Plot No. 20-25 Sector-1 

Parwanoo 173220 (HP).              Complainant 

                            

 

                              V/s. 

 

 

HPSEBL  & Others.                 Respondents  

         

      1.           The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

  

  2.  The Sr. Executive Engineer, 

  Electrical Division, HPSEBL 

  Parwanoo Distt Solan. 

 

  3.  The Assistant Engineer, 

  Electrical Sub-Division 

HPSEBL, Parwanoo, 

  District Solan (H.P.)              Respondents 

             

 Final hearing:- 04.06.2025.                 

Counsels:- 

Complainant         1.   Sh. Rakesh Bansal (Authorized Representative)  

Respondent           1.   Sh. Rajesh Kashyap, Advocate 

         2.   Sh. Kamlesh Saklani, U.S. Law 

      

Date of Decision: -  04.06.2025 

 

 

 

 

 

 

 

 



 

 

 

Notice 

                                                                                                                  Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009. 

No. CGRF/Complaint No. 1421/202502/01   Dated:- 

 

M/s Milestone Gears Pvt. Ltd. 

Plot No. 20-25 Sector-1 

Parwanoo 173220 (HP).             

                        Complainant 

                              V/s. 

 

                             HPSEBL & Others.                 Respondents  

 

   Complaint No. 1421/202502/01      

 

              1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

  

  2.  The Sr. Executive Engineer, 

  Electrical Division, HPSEBL 

  Parwanoo Distt Solan. 

 

  3.  The Assistant Engineer, 

  Electrical Sub-Division 

HPSEBL, Parwanoo, 

  District Solan (H.P.)              Respondents 

 

The Certified copy of final order dated 04.06.2025 passed by the Hon’ble 

Forum in the aforesaid complaint is enclosed find herewith for further necessary action at your 

end please. The compliance be reported/ intimated within one month after the receipt of order in 

the office. 

DA:-As above. 

      

      Secretary, 

Consumers Grievances Redressal Forum, 

HPSEBL, Kasumpti Shimla-9. 


