CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009.
No. CGRF/Complaint No. 1413/202412/38 Dated:-

M/s Blessing Health Care Pvt. Ltd.
Industrial Area Chambaghat Tehsil

& Distt Solan (HP). Complainant
Vis.
HPSEBL & Others. Respondents

Complaint No. 1413/202412/38

Present for:-
Complainant 1. Sh. O.C Sharma Advocate

Respondent 1. Sh. Kamlesh Saklani, Under Secretary Law.
2. Sh. Rajesh Kashyap, Advocate
3. Er. Surender Thakur A.E. Solan No.3
4. Er. Harnam Singh. J.E. ESD No.3

Dated:-28.02.2025

Interim Order

(Previous date of listing: 06.02.2025).

On the last date of hearing Counsel for Complainant had prayed for
time to analyze the MRI data which was placed on record by the Respondent on the said
last date. The matter was to be again listed today for final hearing/ arguments.

Today during the arguments, parties agreed that MRI data of the
disputed date/time i.e. 06.12.2023 which pertains to ‘Magnetic Tamper’ event be sent to
the meter manufacturer for further reference from them on the said ‘Magnetic Tamper
event.

In view of foregoing, Respondent No.2 who is present today being
the Assistant Engineer, Electrical Sub Division No-3 HPSEBL Solan, directly and
through its senior office namely Senior Executive Engineer, Electrical Division, Solan or
Superintending Engineer (OP) Circle Solan, is directed to forward reference by tomorrow
i.e. 01.03.2025, to the meter manufacture, along with the MRI data of the said date
06.12.2023 when abnormality in meter reading occurred and seek the meaning/

significance of the said, ‘Magnetic Tamper’ event appearing in the MRI data.



Respondent is further directed to place on record the response as may
be received from the meter manufacture on or before the next date which is 12.03.2025.
Respondent No.2 is further directed to be present before the Forum on this date.

Matter to again come up for final hearing/arguments on 12.03.2025.
List on 12.03.2025 at 11:30 am.

Sd/- Sd/-

(Vikas Gupta) (Tushar Gupta)
(Member) (Chairman)



