CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMILA-171009.
No. CGRF/Complaint No. 1532/4/21/029 Dated:-

M/s Xcel Telecom Pvt. Ltd.
C/o Smt. Indira Devi, W/o Sh. Bali Ram,

r/o V.P.O. Charna, District Sirmour (HP). Complainant
Vis.
HPSEBL & Others. Respondents

Complaint No. 1532/4/21/029

Present for:-
Complainant 1. Sh. O.C. Sharma Advocate

Respondent 1. Sh. Anil Kumar God Advocate

Dated:-18.04.2022

(The previous date of hearing in the complaint was 23.03.2022).

The case was listed for the rejoinder today. The Rejoinder has been
filed by the complainant, and as stated by complainant, copy provided to the Respondent
HPSEBL. The Authorized Representative i.e. Assistant Executive Engineer Electrical Sub-
Divisiion Charna of the respondent HPSEBL submitted that a written Statement by way of
Miscellaneous Application on the issue shall be filed within a period of 2 weeks time to dispose
off the complaint, wherein based on internal audit observation, the energy bills have been raised
under commercial supply of tariff instead of temporary supply of tariff. The Respondent
HPSEBL is directed to file the Statement within two weeks time. To come-up for final orders on

18.05.2022.

List on 18.05.2022 at 11.30AM.

Sd/- Sd/- Sd/-

(K.S.Dhaulta) (Vikas Gupta) (Tushar Gupta)
(Member) (Member) Chairman



Notice
Registered
CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009.
No.CGRF/Complaint No. 1532/4/21/029 Dated:-

M/s Xcel Telecom Pvt. Ltd.

C/o Smt. Indira Devi, W/o Sh. Bali Ram,

r/o V.P.O. Charna, District Sirmour (HP). Complainant
Vis.

HPSEBL & Others. Respondents

Complaint No.1532/4/21/029

1. The Executive Director (Pers.),
HPSEBL,Vidyut Bhawan,
Shimla-171004.

2. The Sr. Executive Engineer,
Electrical Division, HPSEBL, Rajgarh,
District Sirmour (HP).

3. Assistant Executive Engineer,
Electrical Sub-Division HPSEBL,
Charna, Distt. Sirmour (HP). Respondents

An attested copy of interim order dated 27.11.2021 passed by the Hon’ble
Forum in the above mentioned complaint is enclosed herewith for further necessary action at
your end. You are, therefore, required to appear in person or through an authorized
representative or through an advocate duly appointed by you for the purpose on the said date &
time.



Also take notice that in default of your appearance on the said date and time
fixed, the case will be heard ex-parte.
List for reply on 16.12.2021 at 11.30AM.
DA:-As above.

Secretary,
Consumers Grievances Redressal Forum,
HPSEBL, Kasumpti Shimla-171009.



