
CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009. 

No. CGRF/Complaint No. 1451/02/22/13   Dated:- 

  

M/s Him Tekno Forge Ltd, 

Village Kishanpura, P.O Manpura, 

Tehsil Nalagarh through  

Mr. Rakesh Bansal, Athorised Representative Complainant 

 

 

   V/s. 

 

 

                             HPSEBL  & Others.     Respondents  

 

                             Complaint No. 1451/02/22/13    

Present for:- 

 

Complainant                      1.   Sh. Rakesh Bansal (Authorised representative) 

 

Respondent                        1.    None. 

 

Dated:-14.11.2022  Interim Order 

 

                                             (The previous date of hearing in the complaint was 17.10.2022).  

     

    None for the Complainant. The Complainant has through post 

submitted an Application dated 04.11.2022 for restoration of proceedings in the complaint 

consequent to the Order of the Ld. Ombudsman passed in case No.9 of 2022 and for Interim 

Orders to restrain the respondent from taking coercive action during such time the dispute is 

pending. Copy of the Order passed by Ld. Ombudsman has been placed on record, whereby the 

Ld. Ombudsman is pleased order as follows:- 

Quote: 

1. The interim orders passed by the Consumer Grievance Redressal Forum on dated 

22.04.2022 in Complaint No. 1451/02/22/13 are hereby quashed and set-a-side. 

2.  The Orders passed by the Consumer Grievance Redressal Forum on dated 04.06.2022 in 

Complaint No. 1451/02/22/13 dismissing the same are erroneous, not sustainable and 

without jurisdiction and are hereby quashed and set-a-side. 

3. The matter is remitted back to the Consumer Grievance Redressal Forum to entertain the 

Complaint of the Complainant with directions to consider the entire amount of 



Rs.1,67,85,000/- disputed by the Complainant towards IDC as disputed amount and also 

to consider Rs.1,24,38,800/- as the amount already deposited with the Respondent Board 

which works out to approximately 74% of the disputed amount. 

4. The Consumer Grievance Redressal Forum is further directed to decide the case in 

Complaint No.1451/2/22/13 on merit after affording the opportunity of being heard to 

respective parties in order to adhere to the principle of natural justice. 

Un Quote: 

In view of the ibid Order of the Ld. Ombudsman, the Forum has already issued 

the Notice dated 29.10.2022 to the parties concerned for filing Reply on or before 

14.11.2022. The Respondent Board today prayed to allow time to file Reply on 

Application submitted by Complainant for restoration, as well, as Interim 

directions as the same could not be filed today. The prayer of Respondent Board 

is allowed. The complaint to come-up for Reply by the Respondent Board on 

Application as well as on the main complaint which is  restored in compliance of 

the Order of the Ld. Ombudsman dated 26.10.2022, to dispose of the complaint 

on merits after affording opportunity of by being heard  to respective parties. To 

come-up for Reply on 30.11.2022.   

 

                                   List on 30.11.2022 at 11.30AM  

 

 

 Sd/-     Sd/-     Sd/- 

 (K.S. Dhaulta)   (Vikas Gupta)  (Tushar Gupta)                            

(Member)                            (Member)   (Chairman) 

 

 

 
 

 


