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1y The Chief Engineer(Op), South, HPSEBL, Shimla-4.

2) The Chief Engineer(0p),CZ, HPSERL, Mandi,

3) The Chief FT_ngineer(Op), North, HPSEBL, Dharamshala.

4) All the Dy. CEs/S.E.s Operation Circle in HPSEBL.

5) All the addl € £/ Sr. Execulive Engineers, @peration Flactrical Divisions in HPSEER.
sub:- Delay to tai: supply or awvail contract demand- amenament in Sales Manuai

Instructions -« 2 1
Sl '
. In compliance o H.P. Electricity Suppl\f‘Cooe,ZDD‘B, clauss. No. 3.9, the sales manual
nstruction No. 21 titled “Time limit for availing of coiinection after HPSEB Ltd. readiness to
give supply- levy of load retention charges- proceduré for dealing cases where ful?

sanctioned load is not availed by the consumer initially” is hereby amended as under.-

1: As soon as HPSEB Ltd. completes al the works required for releasing the connection L
the pros;pective,fexisting. consumer, concerned Sr.E.E. Electrical Division shall intimate
prospective/existing consumer in writing the readiness of HPSER Lid. to releasc the
oad and shall request the prospectiv-e/existing consumer' @ avaii the load within
specified period of two months. The pmspective,"existing consumer shall carry out all
the inspection and testing work of his installadion within these specified two months.

In case the prospective,’existing consurrier either delays to receive suppiy of electricity
or does not avail the full contract demand within two months, Fixedg}f'demand charyes
an the sanctioned contract demand should be charged as per the relevant Tariff Ordci

7 in line with the HP Electricity Supply Codg,2009 Clause No. 3.9.

The above instructions at Sr. No. L and 2 shall be subject O the following conditicis:

e

i. The proviéion shall be applicable' for all the prospective/existing consumers with Hi
and EHT supply voltage. : '
il The works required for availing the connection at the particuiar supply voltage s to be
commenced by the prospective/Existing ~onsumer after issuance of PAC.
iii.  The consumer will apply for sanction of load within the validity period of PAC with the
conpected ‘toad and contract demand by completing the cocal formalidies required ot
sanction of load. - - '

.  The HPSEB Ltd shall carry out all the necessary codal formalities and execution ol
works for supply of power in line with the HPERC oegulation 2004 Licensee's quty for
supply of electsiciy 0N request) -

Al the instructior.. Sotoning Lo above issued earher and included in the Sales Manuz
stand amended to the extent wherever not-in line with the above amendment and the instructions will
cormne into force with immediate effect. ' _ .

It carries approval of competent autl jority of HPSEB Lid. %M

“Leda Je
Chief Engineer (Cemm.);
HPSEB Lid., Vidyut Bhawar,
‘ : Shimia 171 004.

Copy for information and necessary action is forwarded to:-
The Chief Electrical Inspector, H.p. Govt., Block No. 29, SDA Complex, Kasumpti, Shimla-3.
The Director of Industries, H.P. Govt. , Shimla-1.
The Execulive Director(Pers),HPSEB Ltd., Vidyut Bhawan, Shirnla-4.
The Chief Accounts Officer, F&A wing, HPSEB Ltd, Vidyul Bhawan, Shimla-4.
The Resident Audit Officer, HPSEB Ltd., Shimla-4. -
The Secretary, Forum for Redressal of Grievances of HPSEB Lid., Kasumpli Shimla-9.
e u(law), HPSEBL, Shimla-1.
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e atian of CMD/ Directorns.




