
 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-09 
No. CGRF/Complaint No. 1453/2/20/008 
 

Complaint No.: - 1453/2/20/008 
Date of Admission: - 29.06.2020 
Quorum: -  Er. Sanjay Dewan, Chairman. 
   Sh. K.S Dhaulta, Member. 

 
M/s Kundlas Loh Udyog      
Village Balyana P.O Barotiwala 
Tehsil Baddi Distt. Solan(HP).    Complainant  
 
           V/s. 

 
                             HPSEBL  & Others.            Respondents  
 
   Complaint No. 1432/4/19/064    

 
 

 1.  The Executive Director (Pers.), 
HPSEBL,Vidyut Bhawan, 
Shimla-171004. 

 
 2.  The Executive Engineer,  
   Electrical Division, HPSEBL, 
   Baddi, Distt. Solan (HP). 
 
            3.                      The Assistant Engineer,  
                                     Electrical Sub-Division,HPSEBL, 
                                     Barotiwala, Distt. Solan (HP).                                      
           Respondents 
   
   

 Final hearing:-         18.08.2020 

                     
Present for:- 
 
Complainant                      1.    Sh. Rakesh Bansal, (Authorized Representative)  
 
Respondent                        1.    Sh. Anil Kumar God, Advocate 
          2.    Er. Robin Bansal, XEN, Baddi 
          3.    Er. Pratap Singh, A.E. Barotiwala 
    
    
Date of Decision: -         18.08.2020 
 
 
 



 

 

ORDER 
 

1. The briefly stated facts of the case are that complainant company is an EHT consumer getting 

supply at a voltage of 66KV having then connected load of 7400KW of load with 7502 KVA of 

contract demand. The HPERC, notified tariff order applicable for financial year 2019-20, which 

is applicable to category of complainant i.e. EHT category of Large Industrial Power Supply 

(LIPS) category of consumers. The said regulations provide for a rebate of 15% an energy 

charges applicable for additional power consumption during FY 2019-20 beyond the level of FY 

2018-19 as per Para Note (a) to Para 3 (b) of the LIPS tariff notified by the commission. The 

complainant submits that rebate tell due. Immediately at the end of FY 2019-20, i.e., on 

31.03.2020. The respondents raised a bill for the period 29.02.2020 to 01.04.2020, in which new 

reading was taken on 01.04.2020. Without adjusting the rebate, respondents raised the bill and 

issued it on 12.04.2020. The complainant claims the refund of rebate of Rs.65,08,371.75 as per 

Annexure-2. Which has become overdue in view of present CIVID-19 Pandemic facing lots of 

hardships. The complainant also prays for simple interest @ 15% as per period of delay in 

adjustment w.e.f. 01.04.2020. 

2. The Respondent Board through its authorised representative Sh. Robin Kumar, Sr. XEN, Baddi, 

present on 18.08.2020, submitted that the admissible rebate as per the extant regulations and 

relevant MYT order for fourth control period (FY 20-FY 24) notified by Hon’ble HPERC under 

LIPS Tariff, has been calculated and provided to the tune of Rs.55,48,2600/- to the complainant 

for relevant period in energy bills raised for August, 2020. The complainant did not dispute the 

submissions of the Respondent Board and consented for disposal of the complaint accordingly. 

3. We have heard the parties. In view of the submissions made here-in-above, in respect of the 

refund of rebate to the complainant as per extant tariff notified by the Hon’ble HPERC for the 

category of LIP’s in its MYT order for Fourth control period (FY 20-FY 24), as placed on record 

by the complainant as Annexure C-1; the instant complaint is disposed of, as the admissible 

refund of Rs.55,48,2600/- has been provided to complainant in the energy bill of August, 2020, 

which is not disputed before us. Thus, nothing survives in the complaint as per above 

submissions. The partie, are left to bear their own costs. 

Announced before the parties present at Shimla on 20.08.2019. 

The File be consigned to record room after due completion. A copy of the order be kept in safe 

custody of folder of orders. The certified copy of these order be supplied to both the parties.  

Dated:-18.08.2020 

Place:- Shimla 

Sd/-          Sd/- 

 (K.S. Dhaulta)                   (Sanjay Dewan)     
     Member                               Chairman 



 

 

Notice 
                                                                                                                    Registered 
CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-9. 
No. CGRF /Complaint No. 1453/2/20/008   Dated:- 
 

M/s Kundlas Loh Udyog     Complainant 
Village Balyana P.O Barotiwala 
Tehsil Baddi Distt. Solan(HP).                                                     
 

V/s. 
                             HPSEBL  & Others.            Respondents  
 
   Complaint No. 1453/2/20/008 
 
 1.  The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 
Shimla-171004. 

 
 2.  The Executive Engineer,  
   Electrical Division, HPSEBL, 
   Baddi, Distt. Solan (HP). 
 
            3.                      The Assistant Engineer,  
                                     Electrical Sub-Division,HPSEBL, 
                                     Barotiwala, Distt. Solan (HP).                                      
           Respondents 
 

  The Certified copy of final order dated 18.08.2020 passed by the Hon’ble 

Forum in the aforesaid complaint is enclosed find herewith for further necessary action at your 

end please. The compliance be reported/ intimated within one month after the receipt of order in 

the office. 

DA:-As above. 

Secretary, 
Consumers Grievances Redressal Forum, 
HPSEBL, Kasumpti Shimla-9. 

 
 


