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(A State Govt. Undertaking)
. Registered office Vidyut Bhawan, HPSEBL, Shimla-171004(H.P.)
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Email aopension@gmail.com

No. HPSEBL/F&A/Pen-ll/Pension Adalats/2019-20-243-38  Dated: oS|23| 2018.
To ‘ -

The Chief Engineer (P&M),

HPSEBL, Shimla-04 (H.P.).
Sub: - Conduct of Nation-wide Pension Adalats in the State on Friday 23r¢

August 2019.
Sir,

With reference to your office letter No. HPSEBL (Sectt.) 409-
25(Misc.)/2019-20-36667 dated 30.08.2019; on the subject cited above it is pointed
out that as per Govt. of HP letter No. FIN (Pen) A (3) — 47 / 2016 dated 24.07.2019
(attached with your above referred letter), pension adalats were to be organised on
239 August, 2019 but the letter has been forwarded to this office on 30.08.2019 i.e.
after the scheduled date has passed. Therefore, action could not be taken as per
requirement,

However, it is informed that HPSEBL has conducted pension adalats in
the months of September and October, 2018 in almost all the districts. These adalats
were conducted by Director (F&A), Chief Accounts Officer and AO./ AAO Pension.
Good number of pensioners and their representatives took part in these adalats and
efforts were made to resolve their grievances on the spot or afterwards. On the
demand of the pensioners, the Company has also installed three landline

telephones at F&A wing for receiving compilaints from the pensiowr&W 9;_ Shiniet
telephones is as under: v

$r. EE/asd (TH)
1. Ph.No. 0177-280176% in the room of Accounts Officer (Pensiogy. EE/ASEAIT-H
'\’Iﬂ 2. Ph. No. 0177-2801764 in the room of Assistant Accounts OfficerSemien — | for

V attending complaints relating to fixation / settlement of pension cases
3

- Ph. No. 0177-2801765 in the room of Assistant Accounts Offic £
%}t%ing complaints relating to payment of pension N
5.DY. CE/SE (IT) e

2.DY. CE/SE (COMM.) . V .
6.Joint Secy (Law)/DY Secy (Law]

4.DY. CE/SE (SERC)
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3.DY. CE/SE (EnfgFA) ~
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No major complaints of the pensioners are pending as on date and
the complaints, if any, received are tried to be settled on priority.

Necessary information may be provided to GoHP accordingly please.

Yours faithfully,

Chief Accounts Officer

y forwarded to Chief Engineer (Commercial), HPSEBL, Shimla for information with
the request to get the phone numbers mentioned in the above letter uploaded on
the HPSEBL website in the pensioner's corner so that they may start taking benefit of

the facility provided by the Co.
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hief Accounts Officer
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