
CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-09. 

No. CGRF/Complaint No. 1421/3/21/06  

 

Complaint No.: - 1421/3/21/06  

Date of Admission: - 24.07.2021 

Quorum: -  Dr. M.G Sharma, Chairman 

    Er. Vikas Gupta Member. 

             

M/s Manjushree Plastics Pvt. Ltd. 

Plot No. 32 Sector 5 Parwanoo     

Distt. Solan HP      Complainant 

 

                              V/s. 

 

                             HPSEBL  & Others.            Respondents 

  

 

 1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

  

2.  The Sr. Executive Engineer, 

  Electrical Division, HPSEBL, 

  Parwanoo, Distt. Solan (HP). 

 

3.  The Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

              Parwanoo, Distt. Solan (HP).        Respondents 

 

   

   

 Final hearing:-        26.08.2021  

     

                    

Present for:- 

 

Complainant                      1.    Sh. Rakesh Bansal (Authorized Representative.  

 

Respondent                        1.    Sh. Anil Kumar God, Advocate 

    

  

Date of Decision: -        26.08.2021  

      

       



     ORDER  

                 The complainant is consumer of HPSEBL having connected load 151.47 KW with 

135 KVA of contract Demand. The complaint has arisen due to demand notice issued by 

Respondent HPSEBL date 28.10.2020 annexed as Annexure “A” amounting to Rs. 2,52,070/- 

only on A/c of providing SOP to M/s Manjushree Plastic Pvt. Ltd. i.e. complainant. The 

complainant in its complaint has sought relief to refund the excess amount of Rs. 2,52,070/-  

charged from the complainant on a/c of estimate of expenditure on the distribution system  

Respondent HPSEBL corrigendum NO. HPSEBL/PED/DB-18(P) /2020-21-3842-43 dated 

19.08.2021 is reproduced as below: 

“ On representation of consumer in Ld. CGRF vide Application no 1421/3/21/06 dated 

24.07.2021 and on scrutiny it is found that estimate submitted by AE, ESD Parwanoo is not in 

accordance with HPERC (Recovery of expenditure for supply of Electricity )Regulations, 2012 

and accordingly estimate sanctioned vide letter No. Order No. HPSEBL/PED/DB-18(P) 2020-

2137858-60 dated 20.02.2021 is here by cancelled.”    

 The same is annexed as annexure “B” of case file. Further the complainant vide his 

application dated 25.08.2021 has withdrawn the complaint as the Respondent Board has 

refunded the amount of Rs. 2, 52,070/-, the amount of demand Notice vide Sundry Item No. 

6605/11/43 dated 25.08.2021. The application of complainant is annexed as annexure “C” of the 

case file. 

In view of above submission the present complaint is disposed off as withdrawn by complainant 

with the view that the demand raised by Sr. Executive Engineer ED, HPSEBL, Parwanoo vide 

annexure “A” is not in accordance with HPERC Regulation 2012 and necessary refund to this 

effect has been already made by the Respondent HPSEBL. 

 The File be consigned to record room after due completion. A copy of the order be 

kept in safe custody of folder of orders. The certified copy of these orders be supplied to both the 

parties.  

Dated:-26.08.2021  

Place: - Shimla 

 Sd/-         Sd/- 

 (Vikas Gupta)        (M.G Sharma)                            

(Member)                                     Chairman 

 



        Notice 

                                                                                                                    Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009. 

No.CGRF/Complaint No. 1421/3/21/06      Dated:- 

 

 

M/s Manjushree Plastics Pvt. Ltd. 

Plot No. 32 Sector 5 Parwanoo     

Distt. Solan HP      Complainant 

 

 

                              V/s. 

 

                             HPSEBL  & Others.            Respondents  

 

   Complaint No. 1421/3/21/06     

 

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

  

2.  The Sr. Executive Engineer, 

  Electrical Division, HPSEBL, 

  Parwanoo, Distt. Solan (HP). 

 

3.  The Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

   Parwanoo, Distt. Solan (HP).          

           Respondents 

 

The Certified copy of final order dated 26.08.2021 passed by the Hon’ble Forum in the aforesaid 

complaint is enclosed find herewith for further necessary action at your end please. The 

compliance be reported/ intimated within one month after the receipt of order in the office. 

DA:-As above. 

Secretary, 

Consumers Grievances Redressal Forum, 

HPSEBL, Kasumpti Shimla-9. 
 

 


