HIMACHAL PRADESH STATE FLECTRICITY BOARD LIMITED
- (A STATE GOVERNMENT UNDERTAKING)
- REGISTERED OFFICE -- VIDYUT BHAWAN, HPSEBL, SHIMLA-171004 (H.P.)

+ CIN: U40109HP2{1095("’ C{331255GST NO:02AACCH4894EHZB
PHONE NO. : 0177-2656624 Email: cecommhpsebl@gmail.com

No. HPSEBL/CE(Cumm.)fSERC—H1!2026-27—' Dol  Dated: cﬂ qlgﬂ_ 4

To

The Electricity Ombudsmaﬂ,
Sharma Sadan,

Behind Keonthal Commercial Complex,
Khalini Shimla -2

Sub: Standards of Performance (SOP) reporting under HPERC (Distribution
Performance Standard) Regulations, 2010 - Submission of reliability indices i.e.
SAIDI, SAIFI, CAIDI, CALFI return of 3™ Qtr. 4" Qtr. and annual return of FY
2025-26 along with A to R formats for FY- 2025-26.

—

Enclosed herewnh the Circle wise reliability indices i.e. SAIDI, SAIFI, CAIDI, CAIFI

return of 3rd Qu 4th Qtr. and annual return of FY 2025-26 along with A tu R formats for FY-
2025- 26 of the IiPSEBI_uTLﬂ_*:rL—-
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(Er Tusha® Gupta),
Chief Engineer (Comm.),
HPSEBL,Vidyut Bhawan,

Shimla- 171004,
The Supenutﬂndmg Eng,meer (lT) for uplnddmg the Rehabﬂ]t}r Indices on the

e website of HPSEBL.
'DA.:- Sent through e-mall | Vo
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K | * Chief Engineer (Comm.),

- HPSEBL,Vidyut Bhawan,
Shimla- 171004



HIMACHAL PRADESH STATE ELECTRICITY BOARD LIMITED
(A STATE GOVERNMENT UNDERTAKING)
REGISTERED OFFICE :- VIDYUT BHAWAN, HPSEBL, SHIMLA-171004 (H.P.)

CIN: U40109HP2009SGC031255GST NO:02AACCH4894EHZB
PHONE NO. : 0177-2656624 Email: ceccommhpsebl@gmail.com

No. HPSEBL/CE(Comm.)/SERC-31/2026-27- ©) , 6148 Dated: Q) ){ﬂ) 2472 g

To
The Electricity Ombudsman,
Sharma Sadan,

Behind Keonthal Commercial Complex,
Khalini Shimla -2

Sub: Standards of Performance (SOP) reporting under HPERC (Distribution
Performance Standard) Regulations, 2010 - Submission of reliability indices i.e.
SAIDI, SAIFI, CAIDI, CAIFI return of 3™ Qtr. ,4" Qtr. and annual return of FY
2025-26 along with A to R formats for FY- 2025-26.

Sir,

Enclosed herewﬂh the Circle wise reliability indices i.e. SAIDI, SAIFI, CAIDI, CAIFI
return of 3rd Qtr 4th Qtr. and annual return of FY 2025-26 along with A to R formats for FY-
2025-26 of the HPSEBL.I,LM ae—

DA.: As Above
Yours Faithfully,
-/"H{L
ﬂ\“”?\
(Er. Tushar Gupta),
Chief Engineer (Comm.),
HPSEBL,Vidyut Bhawan,
Shimla- 171004,
Copy to
. The Superintending Engineer (IT) for uploading the Reliability Indices on the
website of HPSEBL.

DA.:- Sent through e-mail. 1
2x) ﬂ?’] ¥
Chief Engineer (Comm.),

HPSEBL,Vidyut Bhawan,
Shimla- 171004




Reliability Indices (SAIDI, SAIFI, CAIDI, CAIFI), HPSEBL, FY25-26 3rd Quarter

Sr.No. Name of [Total Interrupted |Durationof |Total Number of | 3(Ri*Ni) No*Ni SAIDI SAIFI CAIDI CAIFI
Circle Consumer [Consumer |sustained Interruptions
Served (ZNI) Interrputions |{INo)
[ NT) (in Minutes)
(ZRi)
1 3 4 5 6 i B 9 10 11 12 13
1 Nahan 190033 181873 13301.6667 8B7.67 85890645 5170468 452 27.208 | 16.612 | 28.429
2 Solan 292395 | 292395.333| 36362.4222 1197.67 127843626.7 4764820 437 16.296 | 26.831 | 16.2958
3 Shimla 250176 179579 B486.66667 475.00 46351964 3612706 185 14.441 | 12.8B3 | 20.1176
4 Rohru 89709 45438 6853.33333 225.33 24609866 856610 274 0.5487 | 28.729 | 18.8523
5 Rampur 182836 136812 4590.08 462.33 27779029 2926613 152 16.007 | 9.4919 | 21.3915
B Dalhousie 315410 229983 19223.3333 883.33 119324182 6463151 378 20.491 | 18.462 | 28.1027
7 Kangra 349464 192265 6483.66667 450.33 33966582 2727209 97 7.804 | 12.455 | 14.1846
8 Una 234036 126104 5476.66667 566.67 22408840.2 2390425 96 10.214 | 9.3744 | 18.956
a Dehra 99803 93939 4600 1492.33 30286881 8254666 303 B2.7T1 | 3.6691 | 87.8729
10 |Hamirpur 219399 212642 13787 992.33 106179017 4529584 484 20.645 | 23.441 | 21.3015
11 Mandi 376662 375107 51001 5733.33 128812205 24531132 342 65.128 | 5.251 | 65.3977
12 |Bilaspur 163578 142014 7239 576.67 64417408 4363934 394 26.678 | 14.761 | 30.729
13 Kullu 190214 98318 6469 162.67 48419364 1325942 255 6.9708 | 36.517 | 13.4862
2953714 2306469 183874 13706 866289610 71917260 293 24.348 | 12.046 | 31.1807

Average SAIDI 293

Average SAIFI 24.35

Average CAIDI 12 Minutes

Average CAIFI 31.18

frlsm“?“:[;c
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Reliability Indices (SAIDI, SAIFI, CAIDI, CAIFI), HPSEBL, FY25-26 4th Quarter

[ SrNo. Name of |Total Interrupted |Duration of |Total Number of | 3(Ri*Ni) No*Ni SAIDI SAIFI CAIDI CAIFI
Circle Consumer |Consumer sustained Interruptions
Served (ZNi) Interrputions [[ZNo)
| NT) (in Minutes)
(ZRi)
1 3 4 5 6 7 8 g 10 11 12 13
1 Nahan 188478 183579 14364.3333 840 76902888 5072504 408 31.688 | 12.876 | 32.5337
2 jSolan 295230 295230 47830.5944 1135 170689757.7 4359612 578 14.767 | 39.153 | 14.7668
3 {Shimla 252905 180157 17817.0053 4234 91270684.6 4899565 361 19.373 | 18.628 | 27.1961
4 Rohru 90440 49951 12398 392 45268991 1658215 501 18.335 | 27.3 | 33.1968
5 Rampur 183824 124671 4767 486 23066434 2241714 125 12195 | 10.29 | 17.981
5 Dalhousie 317607 269498 72456 1116 315654183 7819982 994 24.622 | 40.365 | 29.0169
7 Hangra 345326 199582 7895 482 37388602 2823440.12 108 8.1762 | 13.242 | 14.1468
8 Una 235737 122130 2693 499 20514706 1957071 87 8.3019 | 10.482 | 16.0245
g Dehra 100462 95207 12803 2709 97932826 19316026 975 192,27 | 5.07 | 202.885
10 |Hamirpur 220478 213722 13290 548 114350665 4871409 519 22.095 | 23.474 | 22.7932
11 Mandi 379059 378068 47960 9732 153026622 53352016 404 140.75 | 2.8682 | 141117
12 iBilaspur 166392 149304 15680 617 133079408 4782977 800 28.745 | 27.824 | 32.0351
13  |Kullu 191760 131198 18471 334 126676795 2071422 661 10.802 | 61.155 | 15.7886
2967699 2392296 291423 23124 1405822562 | 116125953 474 39.13 | 12.106 | 48.5416
Average SAIDI 474 Minutes
Average SAIFI 39.13
Average CAIDI 12 Minutes
Average CAIFI 48.5416




Reliability Indices (SAID], SAIFL, CAIDI, CAIFI), HPSEBL, FY 2025-26

Sr.vo. | MNamie of Total Imee reagsiaid [huwation of Toal feminber of| SR N WO NG SAID SAlFI CAIM CATFI
Chrcle o i e L onsmmer wustained Imierruptions
Rerved (T Binte v ipoaithone (X Na)
{ NT) (im Mbnuies)
I 2 3 4 5 [ 1 5 9 10 1 12 13
[ Nahan First 185280 184075 21771 1233 124031403 BO55 1K T 35,99 18.02 36.00
Second 185113 1843068 21178 1213 118022764 6861915 (L] 707 17.20 3714
Third 190033 [LIERE 13302 KRR RE80004S Si70d68 451 27,21 10,01 2843
Fourth IER4TR 183570 AT 840 R PLLT 5072504 408 11,69 188 3153
Annual T4R001 T34695 Tiail 417 404837700 1064443 Sdl 3153 [X] 3157
2 |Solan ™ TI64RT 16407 OIRND 1530 401426059 TT4RIoT 1250 RENE 6.0 .15
Second TOT0LT 01026 LE LI (R0 TII0RREE | EdosodT (071 10,35 LE#] | Vidh
Third pLIRL pLpALE LI [ 1108 IR | 47680 a7 16.30 1683 ([
Fourth pLi v pLLFRT] ERERY (I EE 1TOGROTSR | 4350617 7R 4.7T LLN L TRi)
Annual TIET30 | 1305198 | J0X0%% [ k) TOTI04EIET | 19136676 LD 3408 T IR ]
3 Shimia First 177166 173207 IR0 TR G650 i074 o 0303 300 21.0% 11096 3993
Second 1301694 171308 19056 Bod 10418%061 T211149 318 1554 1448 aii2
Third I%016 179579 R4ET 478 46351904 1612706 [EL] 1444 1253 .12
Fourth IRT005 T80157 17817 FRET OIIT06RS | 4E095ES kM| 19,37 TE63 17.20
Annual 100043 F04241 G118 6367 33R74TELG | 22642912 KET] 2264 1494 EFN L]
4 |Rohru First BE619 ERLRE] 12154 7o SOEIRIRT | 1130910 L3 1276 FYET] FINE]
Second BOIdd 21510 TR730 530 TUII6T19 | ZIL38R7 TR7 1180 3106 .3
Third BOT09 35408 GHE3 3L 13609866 | S5oel0 74 .58 2573 1585
Fourth G040 40057 T239% 397 455689017 | TeREKIIE L] [k 1130 33.30
Annual IOy | Wodaid | 50138 1414 TO00I7RIT 769631 511 16,12 EENT] 8,19
5 |Rampur Tl 166937 1070058 HEEE 6ls YOG | Vs d i 20.71 376 3130
Second 17868 68T TT0T L34 JOITTION | 4%4N%H 218 3742 [R5 FLET]
Third IRI836 136812 4590 | 462 | I7Tro09 | 1926613 152 T6.01 G40 11,99
Fourth B Liisr 124871 4787 486 pRITTE R ¥ THITHH L] 1219 | (%] 17.98
TI0I3% 7506 PR b L)) TI56751% | TY6R0%0 LI} 1806 LX) pLkr)
6 [Dalbousic |First Tonos0 | Ioi80o 64380 3617 A1TA08Y0T TRl 17 i XY 14AT 6166
JTY000 TTTRID bk pIiL4 Heioioie 14735087 1456 4707 30,10 LA E]
I | 1I00RY (LPEE] L1 TTeYI4TRY [*T%) L] 178 P L] (L 8.0
ourth 7607 T60408% TIi%G ﬁ TIS6%ATRY | 1819981 % 14.68 q0.37 T0.02
T__ |Kangrs Iﬁm m——mr——mn——m—ww—-ﬂﬁ_—% | EAi | “1h.00
Cecond MHETW | IIpa0Y 12350 Ty GRIZTeld | 46973608 [ED) 1347 1458 10.74
Third EF LT S I [ 48 FEA] TGe5EY | IMITIe Ly 78D [ L 1408
Fourth | 345136 190583 THOS I ITIRRGET | IRIdGW [} N E] kNI 14.15
Anpual % B57977 41588 1567 2116270136 | ISTG0SSS.1T Ta¥ .Y 1436 TEYY
5 Usa i 117636 | RE[] [k EIINRI0T | 335903y | i%n [ ek ITI% 19.16
Recond 7197 1059398 11753 K| 437eINIT | 3633095 201 16.73 1204 i
Third pEFTIET 136104 LF b LY TIORHE | I LT 101 037 18.56
ourth 133737 122130 2603 % bl TET0T1 IIs'.-'l EI_FS 1048 62
¥ |Dehra First Go08 Eﬁ 3564 632 W% (L 40.34 1738 [FET]
Second GRIIR 93556 12336 (b GIRS05TR | 447315 640 44.17 14.60 647
Third OR01 LRLAL] 4600 1403 FOER6ERT . pLETITS RIIk) el | 367 §T.E7
Fourth [[ILETS G5I07 12803 09 GTOIIRIG 9316026 07T 192,27 50T T0LER
— IU_ [Hamirpur |First — 3T | IR | NIW L ppLEL T | TETRROS [Eg) 3400 30,19 3577
Second 18696 | 21376l | 23418 (L TTISI3T68 | BOBINGY &Ti 36.96 31.94 7.9
Third e | Jiieds TRy 203 TOeT 10017 FESLIET FEF] 1065 P 71,30
ourth 23T | I [k¥FL] LEES ITaV506eE | 4871409 LI L 2500 AT L7




Annual B8 81 LI BOT05 ETER) 627430511 5062750 716 0.6 =0 pL ¥ L]
T IMandi First I7100e 100728 TR0 T30 J3%0163e6 | 1304980 651 B0l T5.67 Wb
Second 374699 TTATG8E Ti6o7R 3500 I51375574 | 3B1p407 o 1019 907 10,21
Third IT0062 XTEIOY ZT00T LRk k] 1258 1105 B AT M 342 0513 L% L 5,40
12 ﬁm
Bilaspur i
Ta
L
Wi
13 Kullu Lyk
—
15K
HI
= 7Lw,,ﬁ4hﬁmm 120
Avmgrsﬁl
Averape SAIF]
Am-.rc.um
Average CAIFI__ [36.11

y, Chief (BERCIT)
Chmt Engneer (Commercia
HWIFBER Lt Vidyut Bhawan,
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