
 

 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-

171009. 

No. CGRF/Complaint No. 1454/202411/35    Dated:- 

 M/s Timex Group India Ltd. 

 Plot No. 10 Ind Area Katha Baddi           Complainant 

 Distt Solan HP 

V/s. 

HPSEBL  & Others.      Respondents                 

                             Complaint No. 1454/202411/35  

Present for:- 

Complainant        1.   Sh. Rakesh Bansal (Authorized Representative) 

Respondent          1.   Sh. Kamlesh Saklani, Under Secretary Law. 

         2.   Sh. Rajesh Kashyap, Advocate  

                 3.   Er. R. Vidur, A.E. Barotiwala     

                                     

Dated:-06.02.2025  

(Zimini Order) 

                                   (Previous date of listing: 29.01.2025). 

  Matter was listed today in terms of last Order  dated 29.01.2025  

passed by Forum allowing there in Respondent No.2 to understand/analyse the reasons 

for occurrence of phase reversal in meter as a result of which the dispute has arisen.     

  Today Respondent has submitted more MRI data which is taken on 

record. This MRI data suggests that there is phase reversal. However, Respondent 

expresses its helplessness to give the underlying reasons for the phase reversal which it 

also cannot ascertain from the MRI data and the field conditions. 

  Parties pray to conclude the matter.  

    Accordingly matter has been argued at length by both parties today. 

   Order is reserved. 

   Order to come up for pronouncement on 28.03.2025.   

   List on 28.03.2025 at 11:30 am.  

 Sd/-          Sd/- 

(Vikas Gupta)         (Tushar Gupta)                          

(Member)                                        (Chairman) 
 


