
CONSUMERS GRIEVANCES REDRESSAL FORUM AT 

KASUMPTI SHIMLA-171009. 

 

No. CGRF/Complaint No. 1515/2/23/18    Dated:- 

  

M/s Shree Parvati Steel and Alloys, 

Village Kheri, Trilokpur Raod, 

Kala Amb, Distt. Sirmour (HP).     …..Complainant 

V/s. 

HPSEBL  & Others.      …..Respondents 

 

Complaint No. 1515/2/23/18  

  

Present for:- 

Complainant 1.Miss. Narvada Kashyap  

Respondent    1. None. 

   

Date:-22.06.2023   

Interim Order 

(The previous date of listing: Nil) 

 M/s Shree Parwati Steel and Alloys, Village Kheri, Trilokpur Road, 

Kala Amb, District Sirmour (HP), bearing Consumer ID 100012002332, has 

filed a complaint along with an Application for restraining the Respondents/ 

non- Applicants from the recovery of impugned/disputed amount of Rs. 

4,96,000/- raised as sundry by the Respondent in its electricity  bill dated 

12.06.2023 (Annexure C-1) and from disconnecting the Complainant. The 

Applicant has expressed apprehension of disconnection by Respondent 

HPSEBL against non-payment of the ibid amount and prays for restraining 

the Respondents/ non- Applicants from recovering the ibid amount and from 

disconnecting the Complainant. 



Complaint is admitted. In terms of regulation 25 of the 

HPERC(Consumer Grievances Redressal Form and Ombudsman) 

Regulations, 2013, the Complainant is directed to deposit with the 

Respondent ⅓
rd

 of disputed amount of Rs. 4,96,000/- (Annexure C-1), this 

amounting to Rs. 1,65,334/-, within a period of 10 days, from today i.e. on 

or before 03.07.2023. On deposit of this amount, the Respondent is directed 

to not take any coercive action and also not to disconnect the Complainant. 

On failure of the Complainant to pay the ibid Ordered amount of Rs. 

1,65,334/- by the said date, the Respondent HPSEBL shall be at liberty to 

take further action as per extant Regulations. 

The Receipt of deposit of the ibid Rs. 1,65,334/- shall be placed on 

record by the Complainant immediately thereafter,  with advance copy to the 

Respondents. 

Registry is ordered to issue Notices to parties. It is seen from record 

that Complainant has forwarded advance copy of complaint to the 

Respondent and accordingly Respondent is directed to file Reply in the 

matter on or before 18.07.2023 Main complaint to come up for Reply on 

18.07.2023. Application is accordingly disposed on forgoing terms. 

List on 18.07.2023 at 11.15AM. 

 

  Sd/-       Sd/- 

(Vikas Gupta)  

(Member) 
(Tushar Gupta)  

(Chairman) 
 

  



 

Notice 

                                                                                                                     

          Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-

171009. 

No.CGRF/Complaint No. 1515/2/23/18     Dated:- 

 

M/s Shree Parvati Steel and Alloys, 

Village Kheri, Trilokpur Raod, 

Kala Amb, Distt. Sirmour (HP).   Complainant 

 

                              V/s. 

 

                             HPSEBL  & Others.           Respondents  

   Complaint No. 1515/2/23/18   

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. (H.P.) 

 

2.  The Assistant  Engineer, 

  Electrical Sub-Division, 

HPSEBL, Kala Amb, 

  District Sirmour (H.P.).    Respondents 

 

An attested copy of  interim order dated 22.06.2023 passed by the 

Hon’ble Forum in the above mentioned complaint is enclosed herewith for further 

necessary action at your end. You are, therefore, requested to appear in person or through 

an authorized representative or through an advocate duly appointed by you for the 

purpose on the said date & time. 

    Also take notice that in default of your appearance on the said date 

and time fixed, the case will be heard ex-parte 

List on 18.07.2023 at 11.15AM 

DA:-As above.      

       Sd/-     

                Secretary,                                                                            

   Consumers Grievances Redressal Forum, 

                                                                   HPSEBL, Kasumpti Shimla-171009. 
 


