CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMILA-171009.
No. CGRF/Complaint No. 1423/202606/10 Dated:-

M/s Kool Pack & Allied Industries,
Dharampur, District, Solan

Pin-173211 Complainant
Vis.
1. The Assistant Engineer Respondents

Electrical Sub-Division HPSEBL, Dharampur,
District Solan (HP)

2. The Sr. Executive Engineer Engineer, HPSEBL,
Near HRTC Office, Sector-1, Taksal, Parwanoo
Distt. Solan-173220 (HP).

Complaint No. 1423/202606/10

Present for: -
Complainant 1. Sh. Atul Sharma Adv.
Respondent 1. Sh. Rajesh Kashyap, Advocate.
2. Sh. Kamlesh Saklani, Deputy Secretary Law.

Dated:-29.07.2026
(Zimini Order)

(Previous date of listing: 18.07.2026).

Matter listed today for Rejoinder.

Complainant has filed Rejoinder on 23.07.2026 with advance copy to Respondents.

During the course of hearing, Respondent submit the comparison of reading of
disputed meter and check meter along with variation thereof.

Copy provided to the Complainant.

Respondent No.2 i.e Sr. Executive Engineer, HPSEBL, Parwanoo is directed to
submit the complete MDM data of present smart meter and MRI survey data of old/removed meter
installed in the premises of the Complainant along with report on variation in readings of PF and
KVAh recorded in these meters with in seven days.

Respondent No.2 further directed to submit the reason for delay in installation of
check meter and remain present during the next date of hearing.

List on 06.08.2026 at 11:30am.

Sd/- Sd/- Sd/-

(Rakesh Chand Negi) (Madan Dhiman) (Harinder Thakur)
(Member) Member (Chairman)



