CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI
SHIMLA-171009.

No. CGRF/Court case/2024-25/440-44 Dated:-22.12.2025
M/s Sunny Gramin Udyog Village. Dhan
P.O. Matlahar, Tehsil Jawali.
Distt. Kangra. 176403 (HP). Complainant
Vis.
HPSEBL & Others. Respondents
1. The Managing Director
HPSEBL,Vidyut Bhawan,
Shimla-171004.
2. The Chief Engineer,
(North) HPSEBL, Dharamshala
District Kangra (H.P.) 176215
3. The Sr. Executive Engineer,
Electrical Division, HPSEBL
jawali, Distt Kangra.176023
4. The Assistant Engineer,
Electrical Sub-Division
HPSEBL jawali, Distt Kangra.176023

On scrutiny of complaint received from party M/s Sunny Gramin Udyog on by

hand, on 20.12.2025,the following discrepancies have been observed:-

1) That the copy of complaint stated to have been filed before the Ld. District

consumer Commission on 28.10.2022, has not been enclosed.
2) Compromise Agreement stated in complaint has not been enclosed.

3) Execution Application stated in complaint to have been filed before the Ld.

District Consumer Commission on 14.10.2024 has not been enclosed.

4) Order of Ld. District Consumer Commission dated 01.03.2025, stated in

complaint has not been enclosed.

Accordingly Complainant M/s Sunny Gramin Udyog is advised to remove the forgoing
deficiencies by submitting the said documents to enable this office to place the complaint

before the Ld. Forum for adjudication.

Sd/-

Secretary,
Consumers Grievance Redressal Forum,



HPSEBL, Kasumpti Shimla-9.
CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI
SHIMLA-171009.
No. CGRF/Complaint No. 3241/202512/34 Dated:-

M/s Sunny Gramin Udyog Village. Dhan
P.O. Matlahar, Tehsil Jawali.

Distt. Kangra. 176403  (HP Complainant
Vis.
HPSEBL & Others. Respondents

Complaint No. 3241/202512/34

Present for:-

Complainant 1. Miss Narvada Adv.

Respondent 1. Sh. Kamlesh Saklani, Under Secretary Law.
2. Sh. Rajesh Kashyap Adv.

Dated:-27.12.2025
(Interim Order)

(Previous date of listing: Nil)

Matter was listed today for the first time for admission hearing.

Both parties are present today and have briefly explained the matter to the
Forum.

In the matter, Forum observes that Registry of the Forum has issued

Notice to the parties on 22.12.2025. Against observation No.4 of this Notice, the Ld. Counsel for
Complainant has submitted some documents and seeks some more time to address other
observations at Sr. No.1, 2 &3.

In the meantime, Ld. Counsel for Complainant prays for interim relief
against Demand Notice issued by Respondent No.4, which is placed in complaint at Annexure
C-2. Ld. Counsel for Complainant pleads that in the event that if this interim relief is not granted
against Application also filed along with complaint, then coercive action may be taken against it
by Respondent.

Forum from perusal of Regulations finds that in accordance with

Regulation 25 of the HPERC (CGRF & Ombudsman Regulation 2013), the pre-condition for



allowing the interim relief is the deposit of 1/3™ of disputed amount.

Ld. Counsel for Complainant states that it is willing to deposit the statutory
1/3" of disputed amount.

However, Forum on going through Demand Notice (Annexure C-2) finds

that Respondent No.4 has failed to specify any disputed amount in this Demand Notice.

In view of foregoing, Respondent No.4/ Respondent No. 3 is directed to
revise and issue to Complainant within 10 days, a revised Demand Notice dated 10.12.2025
(Annexure C-2) by specifying therein the outstanding amount payable by Complainant.

Respondent is directed to place on record of the Forum on the next date,
the said revised Demand Notice.

Till such time, Forum finds that it is unable to pass any Order regarding
deposit of said 1/3™ amount as specified under Regulation 25.

However, till the next date, Respondent is directed to not take any coercive
action against the Complainant.

The next date in the matter shall be intimated to the parties through separate

Notice.
Sd/- Sd/-
(Vikas Gupta) (Tushar Gupta)

(Member) (Chairman)



