
 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI 

SHIMLA-171009. 

No. CGRF/Complaint No. 1453/202309/31   Dated:- 

 

M/s Arush Industries, 

Jharmajri, Baddi, 

District Solan (HP).    Complainant  

    

V/s. 

                            

    HPSEBL  & Others.    Respondents  

 

Complaint No. 1453/202309/31  

Present for:- 

Complainant          1.        Sh. Rakesh Bansal (Authorized Representative) 

Respondent            1.    Sh. Rajesh Kashyap, Advocate 

        

Dated:-27.09.2023   

(Interim Order) 

                                 (The previous date of listing 05.09.2023). 

                   

                                 Complaint has been filed pursuant to Orders passed by the 

Forum on 20.06.2023 in complaint no.1453/2/23/16, wherein, the complaint was 

directed to be treated as Representation by Respondent and Complainant was 

afforded liberty to re-approach this Forum for Redressal of balance of grievances 

in the said complaint which was disposed on 20.06.2023. 

      Forum finds that the instant complaint has been filed 

independent of the previous complaint and is of the considered opinion that the two 

complaints cannot run concurrently and the instant complaint is required to be 

comprehensive. 

                                   The Complainant is, accordingly directed to file an 

Application, appropriately amending the instant complaint to include the complaint 



 

 

disposed on 20.06.2023, while clearly bringing out the issues addressed in the said 

Representation and those still to be addressed with necessary prayers.   

  List on 11.10.2023 at 11:30am. 

 

Sd/-      Sd/-   Sd/- 

(Anil Kumar Sharma)   (Vikas Gupta)  (Tushar Gupta)                                   

(Member)                          (Member)                         (Chairman) 

 
 

 

 

 

 

 

 

 

 


