
CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-09 

No. CGRF/Complaint No. 1453/3/20/015 

 

Complaint No.: - 1453/3/20/015 

Date of Admission: - 13.07.2020 

Quorum: -  Er. Vikas Gupta, Member 

   Sh. K.S Dhaulta, Member. 

 

M/s Kundlas Loh Udyog, 

Village Balyana, P.O. Barotiwala, 

Tehsil Baddi, District Solan (HP). 

Pin-174103       Complainant 

 

                              V/s. 

 

                             HPSEBL  & Others.            Respondents  

 

             1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

  

2.  Sr. Executive Engineer, 

  Electrical Division, HPSEBL, 

  Baddi, Distt. Solan (HP). 

 

3.  Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

  Barotiwala, Distt. Solan (HP).    Respondents 

   

   

 Final hearing:-         24.03.2021 

                     

Present for:- 

 

 

Complainant                      1.     Rakesh Bansal, Authorized Representative  

 

Respondent                        1.     Sh. Anil Kumar God, Advocate 

       2.     Sh. Kamlesh Saklani ,Law Officer HPSEBL 

                     2.     Sh. Sandeep Sharma, AE, ESD, Baddi 

    

 

    

Date of Decision: -         24.03.2021 

 

 



ORDER 

  The matter came-up for argument/disposal. The complainant today submitted 

that the Respondent HPSEBL has credited/refunded the excess consumption rebate for night 

consumption and peak hours’ consumption by way of adjustment in its energy bills. The 

complainant in its statement filed on 25.02.2021 has also categorically confirmed and admitted 

the said refund of Rs.28,82,080.90 in its Para 3. The complainant also stated that the refund of 

Rs. 28, 82,080.90 also include the interest etc. Nothing survives now in present complaint after 

the above referred refund credited in energy bills of complainant by Respondent. The 

complainant prayed to dispose of the complaint accordingly.  

  In view of the statement of the complainant recorded above and the settlement 

made by the Respondent HPSEBL by way of credit of refund in energy bill of complainant 

company of an amount Rs. 28,82,080.90 (Twenty Eight lakh Eighty two Thousands and Eighty 

and Paisa Ninety only). The present complaint is closed, as nothing survives now after 

reconciliation and confirmation by the complainant. Announced before the parties present at 

Shimla today on 24.3.2021. Parties are left to bear their own costs.  

 

  The File be consigned to record room after due completion. A copy of the order 

be kept in safe custody of folder of orders. The certified copy of these orders be supplied to both 

the parties.  

 

Dated:-24.03.2021 

Place:- Shimla 

 

 

Sd/-         Sd/- 

(K.S.Dhaulta)                                           (Vikas Gupta)                             

(Member)             (Member)      

 

 

 

 

 

 

 



Notice 

                                                                                                                    Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009. 

No.CGRF/Complaint No. 1453/3/20/015     Dated:- 

 

 

M/s Kundlas Loh Udyog, 

Village Balyana, P.O. Barotiwala, 

Tehsil Baddi, District Solan (HP). 

Pin-174103       Complainant 

 

                              V/s. 

 

                             HPSEBL  & Others.            Respondents  

 

   Complaint No. 1453/3/20/015    

 

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

  

2.  Sr. Executive Engineer, 

  Electrical Division, HPSEBL, 

  Baddi, Distt. Solan (HP). 

 

3.  Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

  Barotiwala, Distt. Solan (HP).    Respondents 

 

 

The Certified copy of final order dated 24.03.2021 passed by the Hon’ble 

Forum in the aforesaid complaint is enclosed find herewith for further necessary action at your 

end please. The compliance be reported/ intimated within one month after the receipt of order in 

the office. 

DA:-As above. 

Secretary, 

Consumers Grievances Redressal Forum, 

HPSEBL, Kasumpti Shimla-9. 
 

 

 


