
CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-09 

No. CGRF/Complaint No. 1211/32/21/020 

 

Complaint No.: - 1211/32/21/020 

Date of Admission: - 19.02.2021 

Quorum: -  Er. Tushar Gupta, Chairman 

Er. Vikas Gupta, Member 

In ref:-  Sh. K.S Dhaulta, Member 

    

 

M/s Sh. Sanjay Thakur,  

S/o Sh. Raghu Nath, Singh Thakur, 

Proprietor of  Marina Hotel, Shimla-1,  

Tehsil & District Shimla (HP).    Complainant 

 

                              V/s. 

 

HPSEBL  & Others.              

         Respondents  
 1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

2.  The Executive Engineer, 

  HPSEBL, City Division, Shimla, 

Tehsil & Distt. Shimla (HP). 

 

3.  Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

  Charlivilla, Distt. Shimla (HP).    Respondents 

             

             

              

 Final hearing:-         18.04.2022 

                     

Present for:- 

 

Complainant                      1.    None  

 

Respondent                        1.    Sh. Anil Kumar God, Advocate 

           

 

    

Date of Decision: -         18.04.2022 

 

 

 

 



ORDER 
 

The complaint was first taken-up for hearing today at 11:30AM. None appeared for the 

complainant and the same was deferred and taken-up for hearing at the end of the cases i.e. at 

12:30PM. Again none appeared for the complainant. The conduct of complainant clearly reflect 

that the complainant is not interested in pursuing the complaint to it’s logical conclusion. The 

record on the case file clearly shows that complainant has sought five adjournments since 

21.09.2021 i.e., after filing the Rejoinder. The Respondent Board also pressed for ex-parte 

hearing today, as the matter has been considerably delayed.   

The present complaint has been filed on 19/02/2021 and the parties have filed the 

respective reply and Rejoinder thereof. The complainant has been afforded ample opportunities 

to argue the case as is evident from record. The complainant sought five adjournments for the 

same, since 21.09.2021 and finally the case came up for hearing today. The complainant failed to 

appear today without any intimation to the Forum despite knowledge. No leave of absence has 

either been sought from the Forum by the complainant. It appears from the conduct of the 

complainant that he is not interested in pursuing the present complaint to its logical end. The 

Respondent Board also pressed for ex-parte proceedings today qua the complainant, as the same 

has been delayed considerably. 

In view of the submissions and observations made here-in-above, and the conduct of the 

complainant to seek frequent adjournments on one pretext or another as recorded above, the 

Forum is convinced and of  the opinion that complainant is not interested in pursuing the present 

complaint. The complaint is proceeded ex-parte today. Since the matter has been delayed 

considerably, thus it would be just and proper that the present complaint be dismissed for reasons 

of  non-prosecution by the complainant. Accordingly the present complaint is dismissed in 

default for non-prosecution by the complainant. 

The parties are left to bear their own costs. 

Announced before the parties present on 18/04/2022 at Shimla. 

The Case File be consigned to record room after due completion. A copy of this Order be 

kept in safe custody of folder of orders. The certified copy of these Orders be supplied to both 

the parties.  

Dated:-18.04.2022 

Place:- Shimla 

 Sd/-     Sd/-     Sd/- 

(K.S.Dhaulta)                               (Vikas Gupta)   (Tushar Gupta)                            

(Member)                           (Member)                                Chairman 



 

 

Notice 

                                                                                                                    Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009. 

No.CGRF/Complaint No. 1233/1/21/052     Dated:- 

 

M/s Sh. Sanjay Thakur,  

S/o Sh. Raghu Nath, Singh Thakur, 

Proprietor of  Marina Hotel, Shimla-1,  

Tehsil & District Shimla (HP).    Complainant 

 

                              V/s. 

 

                             HPSEBL  & Others.            Respondents  

 

   Complaint No. 1233/1/21/052    

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

2.  The Executive Engineer, 

  HPSEBL, City Division, Shimla, 

Tehsil & Distt. Shimla (HP). 

 

3.  Assistant Executive Engineer, 

  Electrical Sub-Division HPSEBL, 

  Charlivilla, Distt. Shimla (HP).    Respondents 

 

          The Certified copy of final order dated 18.04.2022, passed by the Hon’ble 

Forum in the aforesaid complaint is enclosed herewith for further necessary action at your end 

please.  

DA:-As above. 

 

Secretary, 

Consumers Grievances Redressal Forum, 

HPSEBL, Kasumpti Shimla-9. 
 

 


