CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009.
No. CGRF/Complaint No. 1431/202607/11 Dated:-

M/s Jiyana Industries Pvt. Ltd.
Plot No. 5 & 6 Ind. Area Mandyarpur,

Kirpalpur Nalagarh 174101 Complainant
VIs.
HPSEBL & Others. Respondents

MA-N0-1431/202607/11-01
Complaint No. 1431/202607/11

Present for:-
Complainant 1. Sh. Rakesh Bansal Authorised Representative

Respondent 1. Sh. Rajesh Kashyap, Advocate.
2. Sh. Kamlesh Saklani, Deputy Secretary Law

(Interim Order)

(Previous date of listing: Nil).
1. Complaint has been filed by consumer bearing consumer ID N0.200012001462 and listed
today for the first time;
2. Complaint is accompanied with application praying therein for Ad- Interim-Ex-Parte stay on
monetary Arrears of Rs.8,36,268.27/-. Mentioned in (Annexure-C2) as raised by the
Respondent. Prayer has also been made for stay on operation of disconnection till pending
disposal of the main complaint.
3. Authorized Representative for Complainant present today submits that the Complainant is
willing to deposit 1/3" of the disputed amount of Rs.8,36,268.27/- i.e Rs.2,78,756.09/- in
accordance with the HPERC Regulations;
4. Complaint is admitted,;
5. In accordance with Regulation 25 of the HPERC (Consumer Grievances Redressal Forum and
Ombudsman) Regulations, 2013, Complainant/Applicant is directed to deposit with the
Respondent the said 1/3rd of the disputed amount of Rs. 8,36,268.27/- i.e. Rs 2,78,756.09/-

within a week time from this order i.e on or before 04.08.2026.



6. On deposit of the said 1/3™ amount, Respondents are directed not to take any coercive action
including disconnection till the disposal of the complaint;

7. On the next date, Complainant is directed to place on record, the proof of deposit of said 1/3rd
amount;

8. On non-payment of the aforementioned amount by Complainant/ applicant, the Respondents
shall be at liberty to take action as per extant law / regulations governing the power sector;

9. On aforesaid terms the, Application is disposed;

10. Main complaint to come up for Reply by Respondents on 06.08.2026.

List on 06.08.2026 at 11:30 am.

Date:29.07.2026

Place:Shimla.

Sd/- Sd/- Sd/-

(Rakesh Chand Negi) (Madan Dhiman) (Harinder Thakur)

(Member) (Member) (Chairman)
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