
 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-

09 

No. CGRF/Complaint No. 1453/4/22/33 

 

Complaint No.: - 1453/4/22/33 

Date of Admission: - 02.11.2022 

Quorum: -  Er. Tushar Gupta, Chairman 

Er. Vikas Gupta, Member 

Sh. K.S. Dhaulta, Member 

In ref:-   

  

M/s Reliable Enterprises, 

Sh. Sumit, Proprietor, 

Plot No.38-A, & 34B. Thanna Baddi, 

Distt, Solan (HP).       

R/o H.No. 3077, Sector 35-D, Chandigarh.  Complainant 

 

                              V/s. 

 

HPSEBL  & Others.             

        Respondents  
  1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

2.  The Superintending Engineer (OP) Circle, 

  HPSEBL, Solan. 

 

3.  The Sr. Executive Engineer, 

  Electrical Division, HPSEBL, 

  Baddi, Solan (HP). 

 

4.  The Assistant  Engineer, 

  Electrical Sub-Division HPSEBL, Barotiwala, 

District Solan, (H.P.)     Respondents 

            

           

 Final hearing:-03.03.2023                     

Counsels:- 

 

Complainant                      1.    Sh. Ramesh Sethi, A.R. 

 

Respondent                        1.   Sh. Kamlesh Saklani, Under Secretary Law. 

     

   

Date of Decision:-03.03.2023 



 

 

ORDER 

The Complaint filed by Ms. Reliable Enterprises, Plot No.38-A, & 

34B, Thanna Baddi, Distt, Solan (HP), was listed today for submitting the 

outcome of amicable settlement between parties.  

The Ld. Counsel for the Respondent Board today submitted that the 

matter/complaint has been settled amicably. In the matter, a meeting was 

held between the parties on 15.02.2023. Counsel for Respondent submitted 

copy of Minutes of Meeting (MOM) which is taken on record. As per this 

Minutes of Meeting (MOM), it has been decided that the consumer is ready 

to take the refund of principal amount of Rs.4,25,786/- and the consumer 

will not demand interest at a later stage to which the consumer has agreed. 

In view of the ibid amicable settlement between parties in the meeting 

held on 15.02.2022, the present complaint is accordingly disposed as settled.    

Parties are left to bear their own costs. 

Order is announced before parties present today on 14.03.2023 at 

Shimla in open Forum.  

Certified copies of this Order be supplied to the parties. The complaint 

along with this Order be consigned to record room for safe custody.  

 

Dated:-14.03.2023 

Place:- Shimla 

 

   Sd/-          Sd/-   Sd/- 

(K.S. Dhaulta) 

(Member) 

(Vikas Gupta) 

(Member) 

(Tushar Gupta) 

(Chairman) 

 

                                                                                               

   



 

 

 

Notice 

                                                                                                                 Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-

1710009. 

No.CGRF/Complaint No. 1453/4/22/33    Dated:- 

 

M/s Reliable Enterprises, 

Sh. Sumit, Proprietor, 

Plot No.38-A, & 34B. Thanna Baddi, 

Distt, Solan (HP).     Complainant 

R/o H.No. 3077, Sector 35-D, Chandigarh. 

 

                              V/s. 

 

                             HPSEBL  & Others.           Respondents  

 

   Complaint No. 1453/4/22/33  

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

2.  The Superintending Engineer (OP) Circle, 

  HPSEBL, Solan. 

 

3.  The Sr. Executive Engineer, 

  Electrical Division, HPSEBL, 

  Baddi, Solan (HP). 

 

4.  The Assistant Engineer, 

  Electrical Sub-Division HPSEBL, Barotiwala, 

District Solan, (H.P.)     Respondent 

 

          The Certified copy of final order dated 14.03.2023, passed by the 

Hon’ble Forum in the aforesaid complaint is enclosed herewith for further necessary 

action at your end please.  

 

 

DA:-As above.    Secretary, 

Consumers Grievances Redressal Forum, 

HPSEBL, Kasumpti Shimla-9. 

 


