CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMILA-171009.
No. CGRF/Complaint No. 1522/2/22/12 Dated:-

M/s ATC Telecom Infrastructure Pvt. Ltd.,
25 KVA, Timbi 1313,
Tatiyana, Sirmaur,

173001, (HP). Complainant
Vi/s.
HPSEBL & Others. Respondents

Complaint No. 1522/2/22/12

Present for:-
Complainant 1. Ms. Bhavita Sharma, Advocate vice of Sh. Ravinder Singh, Advt.

Respondent 1. Sh. Anil Kumar God, Advocate
2. Sh. Ravishankar Chauhan, A E.

Dated:-14.11.2022 Interim Order

(The previous date of hearing in the complaint was 17.10.2022).

The Respondent Board was required to place on record the detail of
connection alongwith documents of metering, as directed on last date of hearing. The Ld. Counsel for the
Respondent Board submitted that since the required record could not submitted today for the reason that
same is to be vetted by the authorities before submission. The Respondent Board prayed for some time to
submit the same with advance copy to the complainant. The perusal of the record today submitted in
connection with the complaint reveals the fact that the connection, demand notice and bills etc., are in the
name of M/s Telecom EXCEL who is the original Consumer of the Respondent Board. There is in
nothing on record to show that present complainant i.e. ATC Telecom Infrastructure Pvt. Ltd. is a
consumer of the Respondent Board. Respondent Board in his reply has also taken the objection in Para 3,
as to locus standi of the present Complainant i.e. ATC Telecom Infrastructure Pvt. Ltd. The Respondent
Board claims that ATC Telecom is not the rightful owner to file complaint under Sales Manual and
HPERC Regulations. The Complainant has submitted in the Rejoinder filed that the claim has been filed
by it, as there is an agreement between M/s Telecom EXCEL and ATC Telecom Pvt. Ltd. dated
12.06.2019 qua the change of ownership. The complainant also prayed for time to effectively agued the
issue on next date of hearing. In view of the prayers of the parties, the complaint to come-up for
submission of record and arguments on matter on 30.11.2022. To come-up for final hearing on
30.11.2022.

List on 30.11.2022 at 11.30AM
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