CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009.
No. CGRF/Complaint No. 1515/202609/16 Dated: -

M/s N.G. Polymers, Village Ogli,
Nahn Road, Tehsil Nahan,
District Sirmour, (HP).
Complainant
VIs.

HPSEBL & Others. Respondents

Complaint No. 1515/202609/16

1. The Executive Director (Pers.)
HPSEBL, Vidyut Bhawan,
Shimla-171004.

2. The Assistant Engineer,
Electrical Sub-Division HPSEBL,
Kala Amb, Tehsil Nahan,
District Sirmour (HP). Respondents

Take notice that Complainant M/s N.G. Polymers, has filed complaint

before this Forum for the Redressal of the Grievances. Take notice that the matter shall be
listed for admission hearing on 07.10.2026 at 11:30 am. You may appear in person or through
an authorized representative or through an advocate duly appointed by you for the purpose, on

the said date and time.

Also take notice that in default of your appearance on the said date and

time fixed, the case shall be proceeded ex-parte.

Secretary,
Consumers Grievances Redressal Forum,
HPSEBL, Kasumpti Shimla-9.



CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009.
No. CGRF/Complaint No. 1515/202609/16 Dated: -

M/s N.G. Polymers, Village Ogli,
Nahn Road, Tehsil Nahan,
District Sirmour, (HP).
Complainant
VIs.

HPSEBL & Others. Respondents

Complaint No. 1515/202609/16
MA No. -202609/16-01

Present for: -
Complainant Sh. O.C. Sharma, Advocate

Respondent 1. Sh. Kamlesh Saklani, Dy. Secretary (Law)
2. Er. Mahesh Chaudhary, Assistant Engineer, ESD, Kala Amb.

Dated: -07.10.2026

(Zimini Order)

(Previous date of listing: Nil).

The complaint has been filed by the consumer bearing ID 100012002556
and was listed today for the first time. The complaint is also accompanied with application for
interim relief pursuant to the order dated 18.09.2026 passed by the Hon’ble High Court of
Himachal Pradesh in CWP No. 16286 of 2026 (Annexure C3).

The complainant seeks protection against disconnection of electricity
supply under the Respondents notice dated 29.08.2026 during the pendency of complaint
(Annexure C1). The Respondents have served this notice to deposit a sum of Rs.
6,18,82,729.85/- towards alleged short assessment within fifteen days failing which further
action including disconnection without further notice is contemplated.

The parties have been heard at length on the application for interim
relief. The Respondents submit that the Complainant must deposit one-third of the disputed

amount to obtain interim relief. However, the Complainant submits that it is not challenging the



demand raised by the Respondents in these proceedings. Its grievance is confined to the
threatened disconnection of electricity supply vide the communication dated 29.08.2026.

The Complainant has also placed on record the electricity bills for September and
October 2026, in which the amount has been reflected as arrears. Complainant relied upon the
Hon’ble Supreme Court judgment “Assistant Engineer (D1), Ajmer Vidyut Vitran Nigam
Limited and Another Versus Rahmatullah Khan Alias Rahamjulla” in Civil Appeals No 1672 of
2020 with No. 1673 of 2020, decided on February 18, 2020. These documents are taken on
record.

The communication dated 29.08.2026 states that “further action shall be initiated”
upon non-payment. The nature of the action contemplated, the effect of the subsequent bills
require consideration after obtaining the Respondents written Reply.

The Respondents shall file their reply to the complaint and the interim
application, addressing these submissions and the subsequent bills by 12.10.2026. An advance
copy shall be supplied to the complainant.

In terms of order dated 18.09.2026 passed by the Hon’ble High Court of
Himachal Pradesh in CWP No. 16286 of 2026, the protection granted therein shall continue to
remain operative till next hearing.

List on 14.10.2026 at 11:30 AM.

Sd/- Sd/- Sd/-

(Rakesh Chand Negi) (Madan Dhiman) (Harinder Thakur)
(Member) (Member) (Chairman)
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