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HIMACHAL PRADESH STATE ELECTRICITY BOARD LIMITED
(A STATE GOVERNMENT UNDERTAKING)
REGISTERED OFFICE ;- VIDYUT BHAWAN, HPSEBL, SHIMLA-171004
(H.P.) ‘
CIN: U40109HP2009SGC031255 GST NO: 02AACCH4894EHZB
PHONE NO. : 0177-2656624
Email: cecommhpsebl@gmail.com

Ne. HPSEBL/CE(Comm )/SERC-14/2024-25- é" 7o Z{ / y

Dated: o?g/oﬁ?“ ”?035

" To

The Chief Engineer (Op)

HPSEBL, Shlmla/Kangra/Mandl/Hamlrpur Zones,
Himachal Pradesh.

Sub: Protection of Rights of Electricity Consumer vis-a-vis the time bound services
by the distribution llcensee | ’ | ‘
Sir,
Enclosed please fined herewith copy of letter No. HPERC—ED(T) /D(TE)/GEO

A / 38-3334 dated 20.02.2025 received from the Secretary, HPERC vide which a copy of .

‘the Public Notice in respect of awareness of the Rights of the Electricity Consumers

has been shared.

In this context, it is requested to made available public notice shared by the

HPERC upto sub-division level with direction to adhere the guidelines issued by the . |

Commission in line with the provisions of the HPERC(Standard. of Performarice)

* Regulations; -2010 and HPERC (CGRF and and Ombudsman) Regulatmns, 2013 as
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amended from time to time. ' : —
" DA: As above Yours Faithfully-

ChieMraal),

HPSEBL, Vidyut Bhawan, -
Shimla - 171004. '
Copy to follo ing:
he Chief Engineer (P&M), 'HPSEBL with request to display the public notice on
the website of HPSEBL as directed by the HPERC (Copy Enclosed).

2. The St. PS to the MD, HPSEBL for kind information of MD, HPSEBL please.
3. The Sr. PS to the Director (Pers.&Fin./Op./Tech. ) HPSEBL for kind information of -
concerned Dlrector HPSEBL please.

i M - Chief M re al),

@!@5 /W , ,. /%% s eaending a:n;;j\ HPSEBL, Vidyut Bha
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Dated:96.02.2025

Pmtectmn of Rights of Electricity Ccmsumer Vi a-vxs the time bound: services by the "
> distribution licensec. : '

Youts sincerely,
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