CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009.
No. CGRF/Complaint No. 1454/202411/35 Dated:-

M/s Timex Group India Ltd.
Plot No. 10 Ind Area Katha Baddi Complainant
Distt Solan HP
Vis.
HPSEBL & Others. Respondents

Complaint No. 1454/202411/35

Present for:-
Complainant 1. Sh. Rakesh Bansal, Authorized Representative)

Respondent 1. Sh. Rajesh Kashyap, Advocate
2. Sh. Kamlesh Saklani, Under Secretary Law.

Dated:-27/11/2024

(Interim Order)

(Previous date of listing on nil).

Matter was listed today for admission hearing.

The Complainant informs that this matter is regarding metering issue as a
result of which demand notice dated 12.09.2024 for Rs.11,41,286/- (Annexure C-4) has been
raised upon Complainant. Complainant also submits copy of bill dated 05.11.2024 for Rs.
15,45,176/- and disconnection notice of 15 days dated 17.11.2024 which are taken on record. In
terms of this disconnection notice the amount payable is Rs.15,45,178/-.

Complaint is accompanied with Application for grant of Interim Stay.
Authorised Representative of the Complainant presses for the save and is willing to pay 1/3™ of
the disputed amount of Rs. 11,41,286/- amounting to Rs. 3,80,429/-.

Counsel for Respondent is also present and consents to grant Interim Stay
on deposit of the said 1/3™ amount.

Complaint is admitted.

Complainant is directed to deposit the said Rs. 3,80,429/- on or before 09.12.2024 with the
Respondent.



On deposit of the said 1/3™ amount of Rs. 3,80,429/- on or before
09.12.2024, the operation of ibid demand notice dated 12.09.2024 shall be stayed automatically
and no coercive action shall be taken against the Complainant.

On the next date of hearing, Complainant shall submit proof of the deposit
of the said amount of Rs. 3,80,429/-

In the event the Complainant fails to deposit the said 1/3™ amount, the
Respondent shall be at liberty to take action as per extant Regulations/law.

The Application for Interim Stay is accordingly disposed. Complainant is
also directed to not withhold payment of undisputed part of bills which the Forum observes from
bill dated 05.11.2024 is not being paid by the Complainant on non-payment of the undisputed
part of bill(s) by Complainant, the Respondent also shall be at liberty to take action as per extant

Regulations.
Main complaint to come up for Reply on or before 18.12.2024.
List on 18.12.2024 at 11:30 am.
Sd/- Sd/-
(Anil Kumar Sharma) (Tushar Gupta)

(Member) (Chairman)



