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All the Chief Engineers (OP)
South/North & Central Zone,
HPSEBL, Shimla/Dharamshala & Mandi.

* Subject: Regarding misbehaving with HPSEBL staff while on official duty.
Sirs,

It has been brought to the notice of undersigned that the HPSEBL field technical
staff while deputed in the field to check the various electricity supply system and ensure
PDCOs of the defaulters, they are being manhandled/ misbehaving by the consumers thus not

only defeating the very purpose but also our staff is discouraged.

In order to protect and boost our staff, it is the{primali*y duty of our field officers
that as and when any instance of mishandling/ misbehaving is noticed that must be dealt on
priority and an FIR must immediately be lodged.  Since HPSEBL is a commercial organization
and is committed to provide quality and reliable services to all its consumers, therefore, to
protect its rights is absolutely necessai'y. Accordingly, necessary directions be imparted to all
the field officers under your control immediétely.

Yours faithfully,
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