CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009.
No. CGRF/Complaint No. 1515/202408/23 Dated:-

M/s Orison Pharma International
Village Khari Mauza ogli Sadhaura
Road Kala Amb Tehsil Nahan

Distt Sirmour HP Complainant
Vis.
HPSEBL & Others. Respondents

Complaint No. 1515/202408/23

Present for:-
Complainant 1. Sh. O.C. Sharma, Advocate

Respondent 1. Sh. Rajesh Kashyap, Advocate

Dated:-06.09.2024

Interim Order

(The previous date of listing was: Nil).

In the instant Complaint, the wrong levy of demand has been
amounting to Rs. 16,64,645.65/- has been claimed by the Complainant in the bill dated
06.08.2024. The Complainant has filed an additional application for add —in Interim
Relief on dated 27.08.2024, requesting from Forum to get restrain the Respondents
HPSEBL from claiming demand of Rs. 16,64,645.65/- as well as non disconnection of
supply due to non deposit of same. The Complainant has claimed this recovery illegal ,
arbitrary and unrealizable.

As per Regulation 25 of CGRF & Ombudsman Regulations, 2013,
the Complainant is required to deposit Rs.5,54,881/- only as 1/3" of disputed amount
with the Respondent Board. The Complainant is agreed to deposit the aforesaid amount
Rs.5,54,881/- within 10 days of issue of this order with Respondent Board. If
Complainant does not deposit the said amount within stipulated time, the Respondent can

take any coercive action viz. disconnection of supply as well as conditions of extant



Regulations in force. With the aforesaid condition, the application dated 27.08.2024
stands disposed of. The Complainant will submit the proof of receipt on or before next

date of hearing i.e on 25.08.2024.

Sd/- Sd/-

(Anil Kumar Sharma) (Vikas Gupta)
(Member) (Member)



