
1,4 HIMACHAL PRADESH STATE ELECTRICITY BOARD LIMITED
(A State Govt. Undertaking)

F&A Wing, Vidyut Bhawan, Shimla-171004.
Telephone : 017 7 -28017 65, F ax : 0177'2657 7 09

Email- cao@hpseb.in
CIN No.- U40109HP20095GC031255
GST No.- 02AACCH4894EHZB

All the Addl. S.Es/Sr. Executive Engineers
Operdions Divisions, I{PSEB Ltd.

All the AEEs/AEs,
Electrical Sub Divisions, FIPSEB Ltd.

Subject : Instructions regarding depositing of electricity bills through RTGS/NEFT.

Sir/I\dadam,

It has come to the notice of higher authority that the field offices are not adhering to the

instructions issued regarding accounting of payment of energy bills through RTGS/NEFT. A lot of complaints

have been received in Head Office from the consumers that the field units have not accepted the amount of

bills deposited through offline RTGSA{EFT and included the same as outstanding in their next bills. Instances

have also come to the notice that field ofiicers are punching wrong amounts, duplicate entries and fake entfies

of RTGS without verifying the same from respective collection bank accounts as per instructions in vogue.

This only not results in loss of revenue to the Company but also increases chances of fraud and embezzlement.

Thus taking cognizance of the fact that the present system of accepting payments of energy

bills through offline mode is vulnerable and susceptible to effors and to manipulations. HPSEB Ltd. has

already started electricity bill payment through Online NEFT/RTGS mode. Online NEFT/RTGS mode facility

has been provided through Yes Bank and HDFC Bank. The detail process of Online NEFT/RTGS mode

through Yes Bank and F{DFC Bank is enclosed herewith. It has been decided by the Management to accept the

payment of electicity bills through NEFT/RTGS in online mode only and discontinue its offline mode w.e.f,

0I.02.2020 however all other modes of payments prescribed in Instruction No. 35.1.2 of Sales Ndanual Part-I

shall continue in vogue.

These instructions supersede all the previous instructiorgissued vide this office letter No.

I{PSEBLIF&A/BA-Instructiosl 20ll-12-217g2-8g2 dated 16.11.20U even file No. 25307-457 dated

02.03.2012, No. 11210-II320 dated 16.10.12, No. 47I-620 dated26.06.2013,3667-3866 dated 08.02.2017,

No.2077-287 drted 13.06.2017 and all other instructions regarding offline RTGS/NEFT.

Ref. No. r{psEB Ltd.t1S.NBA-rnstructions /2018-19- J\gt -&qeO Dated- 6})-r t$tQ

Yours Sincerely,

I
@

Chiddffi;rts Officer
I{PSER Vi6yut Bhawan,

shimla-ifi0lg/ --tr

DA:As Above.



t, r"

Copy f-orwarded for information & immediate necessary action to: -

1. The SPS/PS of Managing DirectorlDirectors (F&Ay(OP) i (Tech) / (Projects) / ED (Personnel),

I{PSEBL, Shimla for information of MD/Directors please.

2. All the Chief EngineerslDy. Chief Engineen/ Superintending Engineers in H.P. State Electricity

Board Limited.
3. The Superintending Engineer (IT), I{PSEBL with the request to get the above instructions uploaded on

the website ofHPSEB Ltd.

I

cr,i.m*J*'office,
HPSEB, Vidyut Bhawan,

sr'i-ra-iz@



T}RSCSSS T$ DET'OSIT ENSRGY SII.T I'AYMilNT WITHOUT GSNERAfiNG CHALTAN

Consumer can approach hislher Bank to remit funds through NEFT/RTGS against his
Bill and will enter the due amonnt before due datn O& if the payment:in being done
after the due date then the consumer: will make the payment as{ Net Amount by Due
Date + Late trayment $urchaqge) after Due Dafe {rn the RTGS Forrn .

OR Consumer* having acces$ to net banking facility for their account$ ( with thrir own
banks) can make Fay$rent via NfiFT / RTGS peyrnent u$ing any of the banks by
registerin g Fermanent Virtual Account No as sne time beneficiary.

Cnllection Bank Account of HPSEBL.

>' Flease refer bclow mentioned details fcr Fayment of electricity biils through
RTGS/NEFTrrode.

Nofer

The Pervnanffit Vi:tual Account Number will rernain same for all present/future
Fay"irents of elecfricity bill through RTGS/Nnf''f msde. Consumer can also add his/her
Pemanent Virtual Account Number as beneficinry so that etectricity bitrl arnount could
beprid without generation a{ Ch*ll*n using RTGS/NEFT mode.
The pnyrnent made through above mode *hall only be accepted if the paynrent amcr:nt
is equal to the due am*unt i,e. bill amount before due date snd Bill amount +L[4$ a.fter
due date,far payment ar higher.
In the above procs$sr payment shatrl be updated an line in HPSEBL data base and
trltercJuru tutt$ulttsr nsed ilut tu viuit subdivision uffice for any lntirnat{on/updatton.

IFSC Cude {1I ditrit} YESBOCMSNOC {YESB"ZERO"CMSNOC}
Bmeficiarv Name HF $tats Elecfricitu Soard Limited
Seneficiarv Sank YEg BANK LTD
Snnk Sranch CMS NationalOperatins Centre MMR
Account Type Current
Bank Arcounf Number HP$SSLlOff)O00()SC$fl{

Example as m*ntinned bElaw
Permanent Virtual Account No for consurner$ will be $TSSSL< l2..FiEit consuq$e{ ID>
i.e" if the consucner ID is 123affi6y$9011 then the Fermanert Virtual Account No will be
H{'SUSm2fidSS7g9S1?



l-ilc underxtand Ycur ruodd

FRRSH,#F rp FIIIL pAY*{FrilT lrT;Hf,H,p"tlT $FItIHF4rIfis *H*[t*t*

Consurner can use b€low detaifs sdhile $aklng bill payments

*XXXXXXX)0(XXX ls 11 Dlgit Csnsumor lD,
Permanent Viftual Accsunt No for consumers will be HFSEEL< 12 DiEit consumer l$>
i.e. lf the consumer lD is 1?ilrl567&*0l1 then the Permanent Virtual Account No will be
fipss8L12345678$0rt

Congumer can make the payments through RTG$1NEFT or FT by using fallowinE optlons:-

.Bv addinn Vjrtual .cs :- Since virtual codetHF$EBl*Consurner lD) will
remain the same for each csnsilmer, they can map the sarne in their Netbanking. In future also, consumer have
to make the bill payment by sefecting already added virtual account no. from the beneficiary list and make ths
payment.

r By lfakln$ peyfirents thruugh Sank Branch {sunteru- Csnsumer can also visit their Bank Branch for
making payments with same virtual account by mentioning be{ow on RTGSINEFT form.

Arcount Hunber
Senefirlary l{ane
Bunk t{ams
Sranth l{a$s
IF$C COd*

Account Hurnler
Seneficlary llarto
Ernlc Ham+
Oranch llrme
IF$C Csde

*XXXXXXHSfiXX lr Xl Dlgtt Consatmar lO,

Note:-

r HF$EILXXXXXXXXT0fiX
: fllmachal hdash Stats El*ttridty Scard Umlted
: II8FC BAIIK LTn
r {arfurmarg Brunch, lfumbal
r l{lFC0S0tl$S9

r llF$trBLXlfiXXXXHOfiX
: lllmarhal Fradesh $tn& Eloctrldty Eoard Llmitsd
: fIDF( 8A!*K LTII
I Krnflrmrrg Branch, Mumbal
l1lDff,tt604989

The payment made through above made shall only be accepted if the payment amount is equalto the
due amount i.e, bill amount before due date and Eillamount +Late Payment Charges after due date,

ln the above proc€ss, payment shall be updated immediately in HPSEBL database.

In case of nny clarificntion, plea$€ qonta# at below nos.

Harish Bhardwaj
Virender $harma

9316175094
9S8247289X

h a ris$. hhard we i Rh$.ft b,e n k, E*m
Vi render. $ ha rm a@ hdfc ba n k. cam


