CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-9

No. CGRF/Complaint No. 1453/4/21/024 Dated:-
Complaint No.: - 1453/4/21/024
Date of Admission: - 11.10.2021
Quorum: - Dr. M.G. Sharma, Chairman.

Final hearing:-

Present for:-
Complainant

Respondent

Date of Decision: -

Er. Vikas Gupta, Member.
Sh. K.S Dhaulta, Member.

M/s Haripur Paper Company,

Haripur Road, Barotiwala.

Distt. Solan HP Complainant
Vis.

The Executive Director (Pers.),

HPSEBL,Vidyut Bhawan,
Shimla-171004.

The Addl. Superintending Engineer,
Electrical Division, HPSEBL,
Barotiwala, (HP).

The Assistant Executive Engineer,

Electrical Sub-Division HPSEBL,
Barotiwala, (HP). Respondents

14.12.2021

1. Sh. Rakesh Bansal, A.R.

1. Sh. Anil Kumar God Advocate
2. Er. Pratap Singh A.E.

14.12.2021



ORDER

The Complainant today filed an application for withdrawal of present complaint pending
adjudication before this Forum. The applicant submitted that Respondents have refunded the
amount of Rs. 2, 55,226/- in the electricity bill dated 20.11.2021 as sundry item, which resolves
the present grievance.

In view of refund of the disputed amount of Rs. 2,55,226/- to the complainant by the
Respondents, nothing survives to be decided in the complaint. The application dated 14/12/2021
of complainant preferred for withdrawal of the complaint is allowed. Accordingly the instant
complaint is disposed off as withdrawn by the complainant. Parties are left to bear their own
costs.

The file is consigned to the record along with original copy of the order. The certified
copy of order be kept in safe custody in the folder of order. Certified copies of this order be
supplied to all parties.

Place: - Shimla
Dated: -14/12/2021

Sd/- Sd/- Sd/-
(K.S.Dhaulta) (Vikas Gupta) (M.G.Sharma)
(Member) (Member) (Chairman)



Notice

Registered

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009.
No.CGRF/Complaint No. 1453/4/21/024 Dated:-

M/s Haripur Paper Company,

Haripur Road, Barotiwala.

Distt. Solan HP Complainant

Vis.
HPSEBL & Others. Respondents

Complaint No. 1453/4/21/024

1. The Executive Director (Pers.),
HPSEBL,Vidyut Bhawan,
Shimla-171004.

2. The Addl. Superintending Engineer,
Electrical Division, HPSEBL,
Barotiwala, (HP).

3. The Assistant Executive Engineer,
Electrical Sub-Division HPSEBL,
Barotiwala, (HP). Respondents
The Certified copy of final order dated 14.12.2021 passed by the Hon’ble Forum
in the aforesaid complaint is enclosed find herewith for further necessary action at your end
please. The compliance be reported/intimated within one month after the receipt of order in the

office.

DA:-As above.

Secretary,
Consumers Grievances Redressal Forum,
HPSEBL, Kasumpti Shimla-9.



