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Sates Circular No.©1 /2022
No. HPSEBL/ CE (Comm.)/S-4/Vol-1v/2022.- /43Y-/9f4 Dated:y 50529
To
1. The Chief Engineers (Op.), South/ North/ Central Zone, HPSEBL, Shimla/
Dharamshala /Mandi.
2. All the Dy.CEs/ SEs, Operation Circles under HPSEBL.
3. All the AddI. SEs/ Sr. Executive Engineers, Operation, Electrical Divisions
under HPSEBL.
4. AllA.E.E.s/ A.E.s, Operation, Sub-Divisions under HPSEBL .

Subject:- Amendment in Sales Manual Instruction No. 35- To allow

multiple payment in parts up to due date and after due date in
respect of BSNL connections.

Sir,

BSNL has made a request that all electricity bills are paid through their
Headquarter and it has been observed that the payments are reversed due to mismatch
between amount due and amount paid due to late payment. BSNL has requested to
allow them to make payment in parts after due date so that the payments are not
reversed and the balance amount towards surcharge etc. shall be paid in next energy
bill or after due date.

The proposal was placed before WTD and it has been decided to allow
part payment to BSNL after due date with payment of Late payment Surcharge but this
shall not entitle them for waiver of any condition of disconnection as per provisions of
Supply Code and Electricity Act. In view of this following additional clause (iii) is added
to Sales Manual Instruction No. 35.1.6.A:-

35.1.6 A(iii) BSNL shall also be allowed to make multi payment /part
payment even after due date subject to payment of Late
Payment Surcharge as per Tariff Order notified from time to
time. The receipt of such payment(s) shall deemed to be
without prejudice to the HPSEBL right to disconnect the
supply to the consumer for non-payment of electricity bill
for which action shall be taken as per prevailing practice.,

Other terms and conditions of Sales Circular No. 1 /2020 issued vide
letter No. HPSEBL/ CE (Comm.)/S-4/Vol-1V/20-7910-8249 dated 27.08.2020 shall
remain unchanged.

All the instructions pertaining to above issued earlier and included in the
Sales Manual stand superseded by this Sales Circular to the above extent wherever not
in line with the above amendment.

This amendment shall come into force with immediate effect.

Yours sincerely,

gAY
Chief Engineer{Comm.),
HPSEBL, Vidyut Bhawan,
Shimla-4.
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Copy forwarded to the following for information and necessary action :-

1

2.
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16.
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23
24;

25.
26.

The Addl. Chief Secretary/ Principal Secretary (MPP & Power) to the Govt. of
H.P., Shimla-2.

The Secretary, HPERC, Aayog Bhawan, Block No. 37, SDA Complex, Kasumpti,
Shimla-9.

The Chief Electrical Inspector, H.P. Govt., Block No. 29, SDA Complex, Shimla-
1710009.

The Secretary, H.P. Electricity Ombudsman, Sharma Sadan, Behind Keonthal
Commercial Complex, Khalini, Shimla-2.

The Secretary, Consumer Grievances Redressal Forum, Kasumpti, Shimla-9.
The Executive Director (Personnel), HPSEBL, Vidyut Bhawan, Shimla-4.

The Chief Accounts Officer, F&A Wing, HPSEBL, Vidyut Bhawan, Shimla-4.

The Chief Audit Officer, F&A wing, HPSEBL, Vidyut Bhawan, Shimla-4.

The Superintending Engineer (Enf. & EA)/ Superintending Engineer (Tariff &
SERC) in this office.

The Superintending Engineer (IT) in this office to upload the same in the
HPSEBL official website.

The Resident Audit Officer, HPSEBL, Shimla-4.

The Dy. Secretary (Law), HPSEBL, Shimla-3.

The Company Secretary, HPSEBL, Shimla-4 with reference to Circular
resolution No. 14/2022.

The Addl. Secretary-cum-PS/ Sr. PS to MD/ Directors for kind information of
MD/ Directors.

The BBN Industries Association(BBNIA), C/o Single Window Clearance Agency,
Industrial Area Baddi, Distt. Solan, H.P.

Parwanoc Industries Association, HPCED Building, Deptt. of Industries
Complex, Sector-1, Parwanoo, Distt. Solan.

Kala Amb Chamber of Commerce and Industries(KACCI), Trilokpur Road,
Distt.Sirmour-HP.

Himachal Chamber of Commerce & Industry, C/o Goel Diesel Service,
Bhuppur, Paonta Sahib, Distt. Sirmour-HP-173025.

District Industries Association, Una, Himachal Pradesh, 94, Industrial Area,
Mehatpur, Distt. Una-174315.

Nalagarh Industries Association, C/o Member Secretary, SWCA, Nalagarh,
Distt. Solan-HP-174101.

Steel Manufacturers’ Association, Trilokpur Road, Kala Amb, Distt. Sirmour-HP-
173030

Mehatpur Industries Association, C/o Spatia Chemicals, 76-77, Industrial Area,
Mehatpur,Distt. Una-HP.

Haroli Block Industrial Association, Tahliwala, Distt. Una-HP.

Bathu —Bathri Industries Association, Tahliwala, Distt. Una-HP.

Amb Sub-Division Industries Association, Karlui, Distt. Una-HP.

Guard file.

EP__QM
Chief Engineer{Comm.),
HPSEBL, Vidyut Bhawan,
Shimla-4

Registered Office: Vidyut Bhawan, HPSEBL, Shimla-HP- 171005



