
CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-9 

No. CGRF/Complaint No. 1432/01/22/05             Dated:- 

 

Complaint No.: -  1432/01/22/05 

Date of Admission: -  09.02.2022 

Quorum: -   Er. Rakesh Kumar, Chairman. 

    Er. Vikas Gupta, Member. 

    Sh. K.S Dhaulta, Member. 

 

M/s Timco Steel Company, 

VPO Bhatian Tehsil Nalagarh, 

Distt. Solan. (HP).      Complainant 

 

   V/s. 

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

  

2.  The Sr. Executive Engineer, 

  Electrical Division HPSEBL 

  Nalagarh Distt. Solan HP 

 

3.   The Assistant Executive Engineer, 

  Electrical Sub-Division No II HPSEBL, 

   Nalagarh ,  Distt. Solan (HP).     Respondents 

 

 

   

Final hearing:-         22.02.2022               

Present for:- 

 

Complainant                      1.   Sh. Rakesh Bansal, Authorized Representative 

 

Respondent                        1.  Sh. Anil Kumar God, Advocate 

          2.  Sh. Kamlesh Saklani, Law officer 

 

 Date of Decision: -         22.02.2022      

 

          

 

 

 

 

 



ORDER 
 

The case came up for reply by the respondent. During the course of hearing it was 

apprised by the parties that the complainant has mainly sought release of additional contract 

demand of 1500KVA. The main grievance of the complainant is that the Respondent Board is 

not releasing the said additional load on account of disputed claim of IDC to the tune of 

Rs.1,28,12,500/-.despite the fact that complainant had deposited advance cost share of Rs. 15 

Lakh in respect of IDC on 20.05.2021.  

The complainant has also filed another complaint No.1432/01/22/01 dated 20.01.2022 

wherein the similar disputed of amount of Rs. 1,28,12,500/- has been challenged. The Forum has 

also passed the interim order dated 22.02.2022 in the said complaint, directing the complainant 

to deposit one third of the disputed amount, as recorded in the said orders.The authorized 

representative Sr. Executive Engineer, Nalagarh, E Division, of the Respondent Board at this 

point has submitted that the security amount and additional advance cost of IDC etc. of 

1500KVA, as demanded by the board has already been deposit. It is apparent from record and 

submission of parties made during the course of hearing before the Forum that complainant had 

applied for additional load of 1500KW with additional contract demand of 1500KVA in the year 

2021. Consequently the advance cost share of Rs. 15 Lakh was deposited by complainant as 

advance cost share of IDC on 20.05.2021 along with security charges etc as per demand raised 

by Respondent Board. Further balance amount of IDC on 1500KVA @ Rs 1000 Per KVA was 

also stated to be deposited by complainant on 30.06.2021 which is not disputed.  

In view of the above observations, we find no plausible reason to with hold the additional 

load as demanded by the complainant. Thus, the Respondent Board is directed to release the 

additional load of 1500KVA subject to the condition that the complainant consumer shall 

comply with the interim order passed in complaint No. 1432/01/ 22/01 dated 22.02.2022 and 

deposit the first installment on or before 28
th

 February, 2022. On deposit of first installment, the 

Respondent Board shall release the additional contract demand of 1500 KVA. In the eventuality 

of failure of complainant to deposit the 2
nd

 installment, as per the interim order dated 21.02.2022, 

then the Respondent Board shall be at liberty to withdraw the additional load released to the 

complainant. In the aforesaid terms, the present complaint stand disposed of. Parties are left to 

bear their own costs.   



            

               Announced in open court today on 22.02.2022.  

     The file is consigned to the record along with original copy of the order. The certified 

copy of order be kept in safe custody in the folder of order. Certified copies of this order be 

supplied to all parties. 

 

Place: - Shimla  

Dated: -22.02.2022 

 

 Sd/-    Sd/-      Sd/- 

 (K.S.Dhaulta)                             (Vikas Gupta)    (Rakesh Kumar)  

(Member)                                  (Member)                             (Chairman) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Notice 

                                                                                                                    Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009. 

No.CGRF/Complaint No. 1432/01/22/05     Dated:- 

 

M/s Timco Steel Company, 

VPO Bhatian Tehsil Nalagarh, 

Distt. Solan. (HP).      Complainant 

 

                              V/s. 

 

                             HPSEBL  & Others.            Respondents  

 

   Complaint No. 1432/01/22/05    

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

  

2.  The Sr. Executive Engineer, 

  Electrical Division HPSEBL 

  Nalagarh Distt. Solan HP 

 

3.   The Assistant Executive Engineer, 

  Electrical Sub-Division No II HPSEBL, 

   Nalagarh ,  Distt. Solan (HP).     Respondents 

                 

           The Certified copy of final order dated 22.02.2022 passed by the Hon’ble 

Forum in the aforesaid complaint is enclosed find herewith for further necessary action at your 

end please. The compliance be reported/intimated within one month after the receipt of order in 

the office. 

DA:-As above. 

Secretary, 

Consumers Grievances Redressal Forum, 

HPSEBL, Kasumpti Shimla-9. 
 

 


