. HIM:&CHAL PRADESH STATE ELECTRICIT YBOARD LIMITED
S (A STATE GQWRNMENT UNDERTAKING) '
\|REGD.  OFFICE: VIDYUT BHAWAN ( HPSEBL,  SHIMLA-4
L (HP) '
| CIN: 84&139HP2609356ﬁ31255 t,.STNo 02AAC
' |PHONE NO. : 01 7?-265&;624 (OFFICE)
' 12802315(FAX)

f‘ﬂ4894EHZE

Website: www.hpseb.in Email:

cemmmhpseb]@gmazl com . _ o e
No. : HPSEBL/CE(Comm. ){SERC-31]2D?4 23~ 408?06 o Dated: Dy ,O‘é‘ﬂMLéf
To ~ ; :

The Executive Dlreotﬂr ('?I‘e{:h»)_,
HPERC, Vidyut Aayog Bhawan,
Block No. 37,SDA Complex,
Kasumpti Shimla «-1’7 1009

Sub:- Standards of Performance { SOP) repsrtmg under HPERC
{Distribution ' Performance Standard) Regulations, 2010 -
Submission of SAIDI, SAIFI and CAIDI CAIFI return for FY 2023-

24 (Qtr.-3 & Qtr;-zi;) '

Sir, : ‘

‘The Circle wise Rehablhi,y mdlces (SAIDI SAXFI CAIDI and -

CAIFT) for the ’E‘YZGES 24 (Qtr-3 & Qtr~£1) of the HPSEBL is enclosed
herewith for information please |
DA.: As Above. o : Yours f’aithfuliy;, '

2o

T Chief Engmeer (Commermal)
~¢ w7 il HPSEBL, Vidyut' Bhawan,
C N , Sh_]mla 171004

TTTTTTTTIUTRS T ’Electnczty Ombudsman Sharma S;adan B““}ﬂn& T{enzltﬁél' e W“*
Commercial Cc}mzﬂex Khahm bh1m1a~2 fm kmd information

ease.
/2/?;@ Supermten&mg Engmewr( Iy far u;}loadmg the Reliability

Indices on the website of HPSEEBL.
DA.: As Above = - | . Signed by Anup Ram -

: Ch?éi%nzgi‘ﬁ%sei‘z 3011!1%@#69 -ﬁ)
"HPSEBL, Vldyut Bhawan,
- Shimla 171084
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_Reliability Indices (SAIDI, SAIFI, CAIDI, CAIF), HPSEBL, FY23-24 3rd Quarter Rural

Sr.No. | Name of |Total Interrupted Duration of |Total S(Ri*Ni) No*Ni  |SAIDI" [SAIFI CAIDI CAIFI
.Circle  |Consumer Consumer. sustained |Number of { v ' ,
-1 3 4 . 5 _ 6 7 8 9 10 11 12 13
Nahan R | . S
144969 144954 24344 2294 |- " 37708818 3248992 260 | 22,412 | 11.60631| 22.414
Solan 198231 201647 47935 2239 105638495 3820090 533 | 19.271 | 27.6534 | 18.9444
Shimla ; ' ‘
L 1453 348 | 31.145 | 11.17527| 40.9708
-IRohru: = - 29953584 427 | 10.121 | 42.15282| 11.9048
" |Ramipur - 380819 371 | 41.645 | 8.918146 49.2854
Dalhousie ' e :
460 | 20.267 |22.70906| 22.5463
tkangra = 165 | 9.5647 | 17.21646| 20.0322
una - ' I
40 | 3.3638 | 11.94141] 9.70817
Hamirpur : _ I '
| 622 | 23.214 126.79448| 253492 | - -
Mandi 235 | 41.041 | 5.720268| 41.9119 |
1Bilaspur . ‘ } '
Lo 558 | 25.308 | 22.05692| 33.5838
Kullu 12 34917993 | 1436254 247 | 10.148 | 24.31185| 11.2948
2251590 | 1785197 382384 |- 18591 [ 799478857 | 47933338 | 355 | 21.289]16.67897| 26.8504
Average SAIDI 355 ) ~ Minutes \
Average SAIFl - |21.29 .
. Average CAIDI . |17 I Minutes
Average CAIF1 __ |26.85044700
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Reliability Indices (SAIDI, SAIFl, CAIDI, CAIFI), HPSEBL, FY23-24 3rd Quarter urban

Sr.No. | Name of [Total Interrupted Duration of |Total = Z(R’f*Ni) No*Ni  |SAIDI SAIFI CAIDI CAIFI
Circle . [Consumer Consumer sustained  |Number of : '
1 .3 4 5 6 7 8 9 10 11 12 13
Nahan : L . '
159 40421332 538370 282 | 14.567 | 19.35719| 14.5667
_|Solan ' 34813606 1143677 434 | 14.243 | 30.44007 | 14.2433
Shimla 10960 0946 A 188366 370469 | 120 | 7.9416 | 15.15087 | 17.0862
.|Rohru 15529 13507 23 . 1259764 114108 17 7.3481 | 2.276475| 8.44806
Rampur. ..8676 . 7929 4 1 86589 11738 10 1.3529 | 7.37681 | 1.48039
- {Dalhousie - o - ' I 1
26591 12223 1213 69 2606367 151155 98 .| 5.6844 | 17.24301] 12.3664
kangra 83208 32446 2430 - 292 1947876 247728 23 2.9772 | 7.862963 | 7.63501
una 31904 4546 929 33 - 1538153 21431 17 0.6717 | 25.11096| 4.7146
Hamirpur- | - ' R ‘ B L ' T ‘
.1 39429 39429 7861 278 28934149 2381930, 734 60.41 | 12.14735| 60.4101
-Mandi.. . | --42931 33934 10242 _ |. . .A77.. ..} . 171470192 4049230 | 3994 | 94.319 | 42.34637 | 104.002
Bilaspur 45148 37281 8534 425 34404475 2064047 762 | 45.717 | 16.66846 | 55.3646 | .
o bKalla T T34828 - | 720039 676 T =557 2066071 223371 | 59 6.4135 | 9,249504 | 111468 | "
555108 374535 61726 2655 . 300736940 11817254 | 542 | 21.288 | 25.44897| 31.5518
Average SAIDI  |542 ) ' I k Minutes
Average SAIFI  |21.29 T ]
Average CAIDI |25 Minutes |
131.55180157 «

Average CAIFI




Reliability Indices (SAIDI, SAIFI, CAIDI, CAIFI), HPSEBL, FY23-

|
)

24 3rd Quarter

Average CAIFI

|
|

|

|
;
{
)Y

]

i ‘ ’

Sr.No. Name of |Total Interrupted |Duration of |Total S(Ri*Ni) | No*Ni  [SAIDI SAIFI CAIDI CAIFI
Circle Consumer  |Consumer |sustained |Number : S '
1 3 4 5 6 7 8 } 9 10 11 12 13
)
Nahan 3
: 181928 181913 27104 2453 48130150 3787362 265 | 20.818 | 12.708 | 20.8196
Solan 278527 281943 67758 2968 14045201 4963767 504 | 17.821 | 28.295 | 17.6056
Shimla 239317. | 149547 31976 1830 58333735 4910227 244 | 20.518 | 11.88 | 32.8341
Rohru = | S v b ‘ ; .
-] - 85739%: 73197 | 13306 | 389 . 30213348 824703 .| 352 | 9.6188 | 36.635 | 11.2669
Rampur 167020 | 141726 14149 1431 58894785 6605956 353 | 39.552 | 8.9154 | 46,6109
Dalhousie ' Lo ' S - :
- 296108 254497 68834 2939 126651541 5613538 428 | 18.958 | 22.562 | 22.0574
g | 392377 | 180065 46044 2085 |. 52859039 3204849 135 | 8.1678 | 16.493 | 17.7983
slanas - ool - 2205647 |~ 69915 |- 9920 | .- 716 |° <8116337 856045 37 | 2.9744 | 12.372 | 9.3835
“|Hamirpur o e L b o ' RS T S .
S e 251902 | 233270 [ 52597 | 2054 | 160594493 7295642 640 | 29.054 | 22.012 | 31.2758]
Mandi 249109 240826 42366 1474 219873277 12510912 | 883 | 50.223 | 17.575] 5195 |
|Bilaspur | 268550 | 205634 | 52418 | 2352 | 159112527 7717966 592 | 28.739 | 20.616 | 37.5326 :
Kullu 176356 147200 17638 | 555 - 36984064 1659625 |- 210 | 9.4107 | 22.285 | 11.2746 | .
2806698 | 2159732 | 444110 | 21246 | 100215797 | 59750592 | 392 | 21.289 | 18.413 | 27.6657 |
Average SAIDI 392 ~ ' i Minutes [
Average SAIF] 21.29 } '
_ Average CAIDI 18 ] Minutes
27.66574353 | '



Reliability Indices (SAIDI

SAIFI, CAIDI, CAIFI

/

, HPSEBL, FY23-24 4AthQuarter Rural

150901 .. . ..

Sr.No. Name of |Total Interrupted Duration of |Total S{Ri*Ni) No*Ni = [SAIDI SAIF CAIDI CAIFI
Circle |[Consumer |Consumer sustained  |Number of , .
1 3 4 5 6 7 | 8 9 10 11 12 13
_ {
Nahan - » f
144966 144964 80258 | 2778 1&8404044 4695550 | 886 | 32.391 | 27.3459 | 32.3911
Solan 200583 204072 58741 2386 146273851 4580394 | 729 | 22.835[31.93477| 22.445 .
Shimla 129205 113846 21103 | 1306 38936401 3342693 | 301 | 25.871 | 11.64821| 29.3616
: T
Rohru . 70977 | . 59473 . .| .23216...| 566 42181906 1959791 594 | 13.523 | 43.94905| 16.1383 | -
o Rampur - |- 160384 - 107928 [ "12576.7.[ 1182 36901235 3557447 | 230 | 22.181 | 10.37295] 32.9613
i . ! - i
Dalhousie | 574958 226938 | 211586 | 3450 315965476 | 7448425 | 1162 | 27.391 | 42.42044] 32.8214
kangra 309969 164305 43969 1642 76567175 3065615 | 247 | 9.8901 [ 24.97612| 18.658
una 190013 | -—69202— |- 7868 671 6188724 614528 | 33. | 3.2341 | 10.07069| 8.88021
- |Hamirpur 210585 208312 60684 1938 | 165543205 5048999 | 786 | 23.976 |32.78733| 24.2377
IMandi 208979 | - 204934 ~ 45247 | 1552 |  -87967238 | 10971405 | 425 | 53.007 |8.017864| 53.5363
. |Bilaspur | 222820 183384 75092 2673 161220302 | 7120317 | 858 | 31.956 | 26.85559| 38.8273|
142319 140798 52369 818 1g62‘63316 2124662 | 817 | 14.929 | 54.72085)
’ .| 2260728 | 1828156 692709 20962 | 1352412873 | 53529826 | 598 | 23.678 | 25.26466 | 29.2808
| Average SAIDI 598 o ; ‘ Minutes | '
4 - Average SAIFi 2368 i "
Average CAIDI |25 | _Minutes
~ Average CAIF! 29.28077048 1



»
<

J

Reliability Indices (SAIDI, SAIFl, CAIDI, CAIFI), HPSEBL, FY23-24 4thQuarter Urban

CAIFl

Sr.No. | Name of |[Total Interrupted Duration of |Total | S(Ri*Ni) No*Ni [SAIDI  [SAIFI CAIDI
Circle Consumer Consumer sustained Number of V <
1 | 3 4 5 6 7 | 8 9 10 11 12 13
Nahan , ' ¥ o 0
~ 37137 37137 3833 214 11217186 | 587691 302 | 15.825 | 19.08683| 15.8249
Solan 80580 80580 33517 955 17636011 1327318 | 467 | 16.472 | 28.35493| 16.4721
- |Shimla 110635 56630 7839 379 17916751 972734 - | 162 | 8.7923 | 18.418396| 17.177
"|Rohru 15955 14731 357 41 /533619 194619 33 | 12.198 [ 2.741865| 13.2115
-+ IRampur 8705 7954 - 599t - 55 1632627 © 200085 | 73 | 22.986-|3.161791]| 25.1542
Dalhousie | ’ ‘ o - ' o o
_ ‘ 26621 11834 4137 113 4454910 199329 167 | 7.4876 | 22.34953! 16.8438
> - |kangra | 81359 39352 2908 | 239 3413991 263768 42 3.242 1 12.94316/ 6.70279
una | 31994 ~ 6452 | . -2236.--| 58 1448554 42060 - 45 |-1.3146 | 34.44018/ 6.51857
Hamirpur ' 3 ” ‘ | e ' [
_ - 40006 39973 7625 260 29630450 1002290 | 741 | 25.053 | 29.56275| 25.0742
Mandi =~ | - 43174 42823 13178 225 | 155583081 3236429 | 3603 | 74.962 | 43.06627| 75.5769 |
. |Bilaspur.. .s:45218 . | - 35375 4110872 #0371 . | 49522868 | 1513032 |. 918. | 33.463 | 27.44348 4277161 -
Kuliu ' 34998 34947 2033 130 9382502 547146 268 | 15.634 | 17.14808| 15.6565|
g o )+ 556380 © 407788 89134 3040 -313352550 | 70086501 | 563 | 18.129 | 31.06653| 24.7346]
Average SAIDI 563 I Minutes
=1, .- Average SAIFI.  [18.13 L
; Average CAIDI |31 ji Minutes
Average CAIFI 24.73464829 il *
{




Reliability Indices (SAIDI, SAIFI, CAIDI, CAIFl), HPSEBL, FY23-24 4th Quarter

|

{

Sr.No.

Name of (Total Interrupted {Duration of {Total S(Ri*Ni) | No*Ni SAIDI SAIFI CAIDI CAIFI
Circle Consumer |Consumer |sustained [Number
Served {ZNi) Interrputio |of !
1 3 ' 4 5 6 7 8 | 9 10 11 | 12 | 13
v T - .
Nahan 182103 182101 | 84091 2992 139621230 5283241 | 767 | 29.012 | 26.427 | 29.0127
Solan 281163 | 284652 | 92258 | 3341 | 183909862 5907712 | 654 | 21.012 | 31.13 | 20.7542
Shimla 1239840 | 170476 | 289421 | 1685 | 56853152 | 4315427 | 237 | 17.993 | 13474 25.314
- |Rohru==*++|: -86932 | 74204 23573 | 6071 42715525 | 1154410 | 491 | 13.279 | 37.002 | 15.5572
“[Rampiir- | ~ 169089 115882 | 13175 | 1237 | 37533862 | 3757532 | 222 | 22.222 | 9.989 | 32.4254
Dalhousie | 208550 | 238772 | 215723 | 3563 | 320420386 | 7647754 1073 | 25.616 | 41.897 | 32.0205 |
|kangra .| 391328 | 203657 | 46877 | 1881 799811656 | 3329383 | 204 | 8.5079 | 24.023 | 16.348
una. - "l7 P 222007 75654 | 10104 | 729 |’ - 7637278 . 656588 34 | 2.9575| 11.632 | 8.67879'
Hamirpur . : o 4 ’ ! o ' -
] ... .| 250592 | 248285 | 68309 | 2198. | 195173655 6051289 | 779 | 24.148 | 32.253 | 24.3724
Mandi . 250153 | 247757 | 58425 | 1777 243530319 | 14207834 | 974 | 56.797 | 17.141 | 57.3458
7| Bitaspur? |- ~268035: | -218759 1 85064 ~| -3044%| ' 232743470 | 8633349 | 868 | 32.21 | 26.958 | 39.4651] .- .
Kullu | 177317 175745 | 54402 948 125645818 | 2671808 | 709 | 15.068 | 47.027 | 15.2028
L | 2817108 | 2235945 | 781845 | 24002 | 1665765423 | 63616327 | 501 | 22.582 | 26.185 | 28.4517
‘ Average SAIDI 501 ' ' ' Minutes
| ..Average SAIFI . [22.58
Average CAIDI . |26 Minutes
Average CAIFi-  |28.45165533

L



