
 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-9. 

No. CGRF/Complaint No. 2224/1/23/01   Dated:- 

 

M/s Vodafone Mobile  Services Ltd. 

Sh. Suraj Prakash S/0 Sh. Joginder Singh 

R/o Village Luhnu P.O Chandpur Tehsil Sadar 

Distt. Bilaspur (HP).     Complainant 

 

   V/s. 

 

                             HPSEBL       Respondents  

 

                             Complaint No. 2224/1/23/01  

Present for:- 

 

 

Complainant                      1.   Sh. O.C Sharma Advocate. 

 

Respondent                        1.   Sh. Anil Kumar, God, Advocate 

                    

    

 

Dated:-09.01.2023  Interim Order 

 

                                             (The previous date of hearing in the complaint was 20.12.2022).  

     

    Matter was listed today for admission hearing along with other 

matters. Ld. Counsel appeared after the completion of hearings around 1:45 p.m. and presented 

application for interim orders. The disconnection notice dated 29.12.2022 annexed with the 

application is sought to be stayed, as the complainant is willing to pay 1/3
rd
 of the demand of Rs. 

6,44,839/- raised by Respondent vide Notice dated 29.12.2022, which at the time of filing of 

Complaint was Rs. 6,24,854/- intimated to Complainant vide Respondent letter dated 

03.12.2022. 

Complaint is admitted. Forum directs the Complainant to pay the 

1/3
rd
 of Rs. 6,44,839/- amounting to Rs. 2,14,946/- within a period of 7 days from today, in view 

of its commitment as above and accordingly the demand notice dated 29.12.2022 is stayed. After 

deposit of ibid 1/3
rd
 amount, ‘Receipt’ of deposit shall be placed on record immediately after the 

stipulated 7 days period along-with copy to Respondent HPSEBL. In case of failure to deposit 

1/3
rd
 amount within stipulated period of 7 days, the stay shall automatically stand vacated and 



 

 

Respondent Board shall be at liberty to proceed against the Complainant qua the notice dated 

29.12.2022 as per extant Rules/Regulations on the matter.  

    The Application for Interim Relief stand disposed of accordingly. 

The main complaint has already been fixed for Reply on or before 31.01.2023 along with 

advance copy to Complainant. 

     

 

    List on 31.01.2023 at 11.15AM. 

 

 

 

 

(K.S. Dhaulta)   (Vikas Gupta)   (Tushar Gupta)                                        

(Member)                               (Member)        (Chairman) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Notice 

                                                                                                                    Registered 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI SHIMLA-171009. 

No.CGRF/Complaint No. 2224/1/23/01     Dated:- 

 

M/s Vodafone Mobile Services Ltd., 

Sh. Suraj Prakash S/o Sh. Joginder Singh, 

R/o Village Luhnu, P.O Chandpur, Tehsil Sadar, 

Distt. Bilaspur, (HP).      Complainant 

 

                              V/s. 

 

                             HPSEBL & Others.            Respondents  

 

   Complaint No. 2224/1/23/01    

 

           1.             The Executive Director (Pers.), 

HPSEBL,Vidyut Bhawan, 

Shimla-171004. 

 

  

2.  The Assistant Executive Engineer, 

  Electrical Sub-Division, HPSEBL, 

  Kandrour, Distt. Bilaspur (HP).    Respondents 

 

 

                 Complaint filed by M/s Vodafone Mobile Services Ltd Sh. Suraj Prakash 

S/o Sh. Joginder Singh R/o Village Luhnu P.O. Chandpur Tehsil Sadar Distt. Bilaspur (HP) has 

been listed for 09.01.2023. Necessary Reply be filed on or before the aforesaid date. Both parties 

to ensure presence on the said date at 11:15 am.  

      Also take notice that in default of your appearance on the said date and time 

fixed, the case will be proceeded, ex-parte. 

                             List for reply on 09.01.2023 at 11:15AM. 

 

              Sd/-  

        Secretary,                                                                

             Consumers Grievances Redressal Forum, 

                                                                             HPSEBL, Kasumpti Shimla-171009. 



 

 

 

CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI, SHIMLA-9. 

No. CGRF/Complaint No. 2224/1/23/01   Dated:- 

 

M/s Vodafone Mobile  Services Ltd. 

Sh. Suraj Prakash S/0 Sh. Joginder Singh 

R/o Village Luhnu P.O Chandpur Tehsil Sadar 

Distt. Bilaspur (HP).     Complainant 

 

   V/s. 

 

                             HPSEBL       Respondents  

 

                             Complaint No. 2224/1/23/01  

Present for:- 

 

 

Complainant                      1.   Sh. O.C Sharma Advocate. 

 

Respondent                        1.   Sh. Anil Kumar, God, Advocate 

                    

    

 

Dated:-09.01.2023  Interim Order 

 

                                             (The previous date of hearing in the complaint was 20.12.2022).  

     

    Matter was listed for filing of reply by Respondent HPSEBL, None 

for the Complainant, Respondent Board prayed time to file Reply. Prayer allowed. Respondent to 

file Reply on or before 31.01.2023. 

     

 

    List on 31.01.2023 at 11.15AM. 

 

 

 

 

(K.S. Dhaulta)   (Vikas Gupta)   (Tushar Gupta)                                        

(Member)                               (Member)        (Chairman) 
 


