CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI
SHIMIL.A-171009.
No. CGRF/Complaint No. 1432/202510/29 Dated:-

M/s Claridge Moulded Fiber Ltd.
Village Malkumajara PO Bhund

Tehsil Nalagarh distt. Solan HP Complainant
Vis.
HPSEBL & Others. Respondents

Complaint No. 1432/202510/29

Present for:-

Complainant 1. None.

Respondent 1. Sh. Kamlesh Saklani, Under Secretary Law.
2. Sh. Rajesh Kashyap, Advocate.
3. Sh. Ajay Thakur (JOA) (IT)

Dated:-06.12.2025

(Zimini Order)
(Previous date of listing 05.12.2025)

Matter was listed today for final hearing / arguments.

Complainant is not present today despite orders passed by
Forum on 05.12.2025. Registry of Forum submits before the Forum today that cause
list for today’s final hearing was uploaded on website on 05.12.2025 and that Ld.
Counsel for Complainant has also been informed about today’s proceeding’s.

Forum observes that Complainant has also not submitted
written arguments per liberty granted vide said Order passed by Forum on 05.12.2025.

Having given opportunity to parties for final hearing today,
which has not been availed by the Complainant, Forum proceeds to hear the matter
from parties present today.

Ld. Counsel for Respondent is present today who places on
record the Order passed by the Ld. Ombudsman on 09.07.2025 in Representation
No.12/2025 filed by the Complainant before the Ld. Ombudsman against the Orders



passed by Forum on 06.11.2024 in Complaint No. 1432/2024/09/31.

In terms of Order passed by Forum on 05.12.2025,
Respondent submits that it cannot place on record the Reply filed by the Complainant
in CWP 3704 of 2012 before the Hon’ble High Court of Himachal Pradesh for the
reason that the same is not available in its record and prays to waive the requirement
of same.

Prayer Granted. The requirement of submission of Reply
filed by the complainant in CWP 3704 of 2012 before the Hon’ble High Court is
according waived.

Forum on perusal of record before it finds that the original
case No. 1432/2024/09/31 and 14262028019 previously filed by parties in the matter
have not been placed before it. Forum directs the Registry to tag/attach the complete
original case files No0.1432/2024/09/31 along with Complaint No.1426/208019

previously disposed by the Forum.
Ld. Counsel for Respondent present today has argued the
matter.
Complainant is given opportunity to file written arguments /
submissions in the matter on or before 15.12.2025.
Order Reserved.
Order to come up for pronouncement on 27.12.2025.

List on 27.12.2025 at 11:30AM

Sd/- Sd/-

(Vikas Gupta) (Tushar Gupta)
(Member) (Chairman)



