HIMACHAL PRADESH STATE ELECTRICITY BOARD LIMITED
(A STATE GOVERNMENT UNDERTAKING)
REGD. OFFICE:VIDYUT BHAWAN, HPSEBL, SHIMLA-4

(H.P.)
CIN: U40109HP20095GC031255, GST NO:02AACCH4894EHZB

PHONE NO. : 0177-2656624 (OFFICE)
2803315(FAX)

Website: www.hpseb.in

Email: cecommhpsebl@gmail.com

No. : HPSEBL/CE(Comm.)/SERC-31/2024-25-49 (977 Dated: 01-10-2034
To

The Electricity Ombudsman,

Sharma Sadan,

Behind Keonthal Commercial Complex,
Khalini, Shimla-2 .

Sub:- Standards of Performance (SOP) reporting under HPERC
(Distribution Performance Standard) Regulations, 2010 -
Submission of SAIDI, SAIFI and CAIDI, CAIFI return for FY 2024-

25 (Qtr.-1).
Sir,

The Circle wise Reliability Indices i.e. SAIDI, SAIFI and CAIDI,
CAIFI return for FY 2024-25 (Qtr-1) of the HPSEBL is enclosed
herewith for your kind information please.
DA.: As Above Yours Faithfully,

Chief Engineer (Commercial),
HPSEBL, Vidyut Bhawan,
Shimla -171004.

1. Copy to The Superintending Engineer (IT) for uploading the
Returns on the website of HPSEBL.

DA.: Sent through e-mail.
Signed by

el

Shimla -171004.



Reliability Indices (SAIDI, SAIFI

CAIDI, CAIFIl), HPSEBL, FY24-25 1st Quarter

Sr.No.

Name of

Total Interrupted [Duration of |Total ¥ (Ri*Ni) No*Ni SAIDI SAIFI CAIDI CAIFI
Circle Consumer Consumer (sustained |Number
Served (ZNi) Interrputio |of
{ NT) ns Interrupti
(in ons
Minutes) [{3No)
(2Ri)
1 3 4 5 6 7 8 9 10 11 12 13
Nahan
184267 184108 164961 5244 218157086 8420166 1184 | 45.696 | 25.909 | 45.735
Solan 284983 284983 187817 7206 332879907 11755137 1168 | 41.249 | 28.318 | 41.2486
Shimla 241317 175829 49192 2666 100324191 6623350 416 27.447 | 15.147 | 37.6692
Rohru 87642 37652 29469 783 29047682 933067 331 10.646 | 31.131 | 24.7813
Rampur 173794 129616 31034 2218 49559071 3653981 285 21.025 | 13.563 | 28.1907
Dalhousie
299120 249013 114632 5576 249394365 11814041 834 39.496 | 21.11 | 47.4435
kangra 394162 259449 75432 3379 122916212 6788463 312 17.223 | 18.107 | 26.1649
una 223418 80991 12358 757 12700700 770461 57 3.4485 | 16.485 | 9.51288
EamispuL 247914 | 217931 | 74400 | 3284 152925087 8419228 | 617 | 33.96 | 18.164 | 38.6325
Mandi 362550 360495 201131 6899 187440335 5409358 517 14.92 | 34.651 | 15.0054
Bilaspur 142971 130021 49405 1146 134848743 3209690 943 22.45 | 42.013 | 24.686
Kullu 178055 135082 62172 1256 135070374 3566810 759 20.032 | 37.869 | 26.4047
2820193 2245171 | 1052003 | 40414 1725263753 71363752 612 25.305 | 24.176 | 31.7854
Average SAIDI 612 Minutes
Average SAIFI 25.30
Average CAIDI 24 Minutes
Average CAIFI 31.78544645




Reliability Indices (SAIDI, SAIFI, CAIDI, CAIFI), HPSEBL, FY24-25 1st Quarter Rural

Sr.No.

Name of |Total Interrupted Duration of |Total S(Ri*Ni) No*Ni  |SAIDI SAIFI CAIDI CAIFI
Circle Consumer Consumer sustained Number of
Served (ZNi) Interrpution |Interruptio
{ NT) s ns
(in Minutes) |(3No)
(ZRi)
1 3 4 5 6 7 8 9 10 11 12 13
Nahan
146747 146588 156732 4878 203586861 7502521 1387 | 51.125 | 27.13579| 51.1809
Solan 202320 202320 122954 5529 243086359 9551040 1201 | 47.208 | 25.4513 | 47.2076
Shimla 118411 101571 35360 1984 63492485 5157690 536 43.557 | 12.31026 | 50.7792
Rohru 71326 34387 28835 763 28145984 905794 395 12.699 | 31.07327 | 26.3412
Rampur 165118 121787 30914 - 2209 49369276 3619278 299 21.919 | 13.64064 | 29.718
Dalhousie
272705 239228 112421 5505 243982836 11565679 895 42.411 | 21.09542 | 48.3458
kangra 312742 208109 70989 3050 116225490 6325531 372 20.226 | 18.37403 | 30.3953
una 191184 73218 10959 712 11531234 731551 60 3.8264 | 15.76272| 9.99145
Hamirpur 207768 177785 65466 2904 119266879 | 7040648 | 574 | 33.887 |16.93976| 39.6021
Mandi 297608 295554 183320 6164 161684404 4413246 543 14.829 | 36.63616 | 14.9321
Bilaspur 121478 111351 48606 1120 131609712 3085264 | 1083 | 25.398 | 42.65752| 27.7076
Kullu 142810 114076 60448 1127 127018543 2967198 889 20.777 | 42.80757 | 26.0107
2250218 1825973 927004 35945 1499000063 62865440 666 27.937 | 23.84458 | 34.4285
Average SAIDI 666 Minutes
Average SAIFI| 27.94
Average CAIDI 24 Minutes
Average CAIFI 34.4284546




Reliability Indices (SAIDI, SAIFI, CAIDI, CAIFI

, HPSEBL, FY24-25 1st Quarter Urban

Sr.No. Name of |Total Interrupted Duration of |Total Y (Ri*Ni) No*Ni SAIDI SAIFI CAIDI CAIFI
Circle Consumer Consumer sustained Number of

1 3 4 5 6 7 8 9 10 11 12 13

Nahan
37519 37519 8229 366 14570225 917645 | 388 | 24.458 | 15.87784| 24.4579
Solan 82663 82663 64863 1677 89793548 2204097 | 1086 | 26.664 | 40.73938 | 26.6636
Shimla 122905 74258 13832 682 36831706 1465660 | 300 | 11.925 | 25.12977| 19.7373
Rohru 16316 3265 634 20 901698 27273 55 | 1.6715 | 33.06193 | 8.35314
Rampur 8676 7829 120 9 189795 34703 22 | 3.9999 | 5.469124| 4.43262
Dalhousie 26414 9784 2211 71 5411529 248362 | 205 | 9.4025 | 21.78888| 25.3836
kangra 81421 51341 4443 329 6690722 462932 82 | 5.6857 | 14.45293 | 9.01687
una 32233 7774 1399 45 1169466 38910 36 | 1.2071 | 30.05567 | 5.00536
Hamirpur 40146 40146 8934 380 33658208 | 1378580 | 838 | 34.339 |24.41513] 34.3389
Mandi 64941 64941 17811 735 25755931 996112 | 397 | 15.339 | 25.85646| 15.3386
Bilaspur 21493 18670 799 26 3239031 124426 151 | 5.7891 | 26.03179 6.66449
Kullu 35245 21006 1724 129 8051831 509612 | 228 | 17.013 | 13.4284 | 28.5443
569974 419197 124999 4469 226263690 | 8498312 | 397 | 14.91 |26.62454| 202728

Average SAIDI 397 Minutes

Average SAIFI 14.91

Average CAIDI 27 |Minutes

Average CAIFI| 20.2728198




