CONSUMERS GRIEVANCES REDRESSAL FORUM AT KASUMPTI
SHIMLA-171009.
No. CGRF/Complaint No. 1515/202405/09 Dated:-

M/s Surya Textech,
Vill. Rampur Jattan, Trilokpur Road,
Post Office Kala Amb Tehsil Nahan,
Distt. Sirmour 173030 (HP).
Complainant
Vis.
HPSEBL & Others. Respondents

Complaint No. 1515/202405/09

Present for:-
Complainant 1 Sh. Rakesh Bansal (Authorized Representative)

Respondent 1. Sh. Kamlesh Saklani, Under Secretary Law.
2. Sh. Rajesh Kashyap, Advocate

Dated:-08.01.2025

(Zimini Order)
(Previous date of listing: 18.12.2024).

Matter was listed today in terms of observation and
directions passed by the Forum on the last date, wherein based on its observations,
more than five (5) opportunities had been afforded to the Respondent to file the
Reply since September 2024. The Respondent No. 2 and Respondent No.3 being
Assistant Engineer Kala Amb and Sr. Executive Engineer (Nahan) respectively,
were also directed to be present before the Forum today. Respondent was also
directed to file the Reply today.

Counsel for Respondent informs that neither is the said
Assistant Engineer Kala Amb (Respondent No.2) nor is the said Sr. Executive
Engineer Nahan (Respondent No.3) present today, nor is the Reply available for
filing today, despite Orders passed by this Forum to this effect.



Forum observes that the said two Respondents have
deliberately chosen to disregard and disobey the orders passed by the Forum,
despite knowledge of the same.

In view of the contraventional approach adopted by the
said Respondents, Registry of Forum is directed to report the same to the HP
Electricity Regulatory Commission and to the Respondent No. 1 being the
Executive Director (Pers.) HPSEBL, while also informing that such approach by
the Respondent is unnecessarily and exorbitantly delaying the disposal of instant
complaint before the Forum. The last Order passed by the Forum on 18.12.2024 be
also conveyed.

Now coming to the instant complaint, the Respondent is
once again given opportunity to file the Reply on or before 21.01.2025 with
directions to the said Respondent No.2 and 3 being the Assistant Engineer / Sr.
Executive Engineer to be present on the next date which is 21.01.2025.

List on 21.01.2025 at 11.30 am.

Sd/- Sd/-

(Vikas Gupta) (Tushar Gupta)
(Member) (Chairman)



